Interviewer (0:00): Can you describe the range of language support or language services that your
organization provides to newly arrived immigrants?
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Literacy Instructor (0:12): The range would be formal to more casual. By formal, there are the
different formal levels of English as a Second Language classes, and then there's the not so formal, like
the conversation circles where newcomers, volunteers, and people from the community would come,
and they literally just sit around and have a casual conversation. Or there may be a small activity like
baking cookies that gets people involved. There's also programs for senior newcomers. So they get
together. This is how I became involved with PLLC (Portage Learning and Literacy Centre); [ was a
volunteer with the senior newcomers group. It was kind of informal. Like I said, I always describe the
experience as going on the greatest field trips because we'd get together as a group and we'd go to the
museum, or we'd go to a beach outside of town, or just do something fun, and then people were just
interacting on a friendly, casual basis.
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In the meantime, for example, as a literacy instructor, I have a few students for whom English is not
their first language, but they're not in the English as a Second Language program. They're in our literacy
classes. And they would have a volunteer working with them to help them with the English. I have two
students that are in the literacy program because even though they graduated from high school
somewhere else, they need to improve their written and speaking English before they can move on to
higher education, which is their goal. So that's why they're in our class, whereas normally my students
are there because they're trying to finish their high school as an adult.
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Interviewer (2:22): So, for the ESL program, are you using the Canadian benchmarks?
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Literacy Instructor (2:31): I'm not sure what they use, but I'm pretty sure there's a base curriculum that
is a formal, standardized one, from what I understand. One of the other instructors in our literacy
program is also an ESL instructor. So just from that casual observation, it does seem very formalized.
From what I understand too, the newcomers that come to Portage are required to take English as a
Second Language courses. So that leads to my understanding that there's a curriculum and a set pace for
it.
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Interviewer (3:13): So it seems there's actually services for people at different levels but also at
different speeds.
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Literacy Instructor (3:23): Absolutely. From my experience with the senior newcomers, the students,
and other people that I've come across in this position, their skill levels for English vary as much as the
people do.
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Interviewer (3:40): So, you've talked about the different age groups. So, there's seniors programs, of
course, and there's lots of adult ESL programs. Are there any children's ESL programs as well?
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Literacy Instructor (3:54): There are. Just to name a few, another one of my co-workers was upstairs
(working) in settlement services while I'm downstairs in education, but we had lunch every day and she
was running the programs for the newcomer children. So there'd be reading groups, there was a
drumming circle, so there were different activities for them as well. Another program that we had for the
newcomers was the money management courses, which consisted of six presentations on different areas
of financial literacy. So again, I got to meet some of the newcomers by participating in those
presentations, and they definitely varied in their language abilities.
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Interviewer (4:55): So when people come in, how do you assess their literacy needs?
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Literacy Instructor (5:02): We have one person in the education department who is responsible for the
intake. They are given a math assessment, a literacy assessment, and also an interview to just kind of
suss out by conversation what their needs are. Then once the intake assessment is done and our lead
instructor has met and come up with the plan, by the time that person comes down to me, it's gone
through several filters. When I started at PLLC, there were already two students in the program, so I
haven't been able to witness what it looks like in the very beginning. But for our regular intake, there's
assessments, and then if someone had a language barrier or English as a second language, we would try
to pair them with volunteer tutors.
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One of the students in my class is originally from Ukraine. He moved from Ukraine to Poland, and
eventually he came here. Part of his schedule is that he spends time with the English tutor, and they
work one-on-one in a separate area. The volunteer helps him with his pronunciation, his reading, and
comprehension questions. But when he's not with the tutor, he's doing the regular literacy program like
any of our other students. So again, that's quite different from English as a Second Language, but
anybody that comes into our program is assessed on a formal level. There's meetings at the top level, and
then it filters down to the instructors like, "Okay, we decided this person needs help with their English,
we're going to pair them up with a tutor. They're going to be part of the literacy program, but they're also
going to have a volunteer to work with them."
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Interviewer (7:16): How important are volunteers for the literacy program at the PLLC?
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Literacy Instructor (7:22): They are very, very important. A lot of our students need one-on-one help,
almost at an educational assistant level. As an instructor, if you have 15 people in your class and
everybody needs intensive one-on-one instruction and help, then the volunteers are crucial. Especially
when it comes to somebody like the student that I mentioned who is there because they need help with
their English, I don't think that student would actually be successful without the help of a volunteer.
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Interviewer (8:17): Do you offer instruction in multiple formats? So, you've talked about in person. Is
there any kind of virtual or hybrid instruction?
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Literacy Instructor (8:27): Everything at this point is in person. That's due to the fact that our
education program, like so many others, is just underfunded. If there was the money, it would be great;
other schools in larger centers have been able to do online formatting for the literacy programs, but we
haven't reached that level with the funding. I hope someday that we do.
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Interviewer (8:59): You're saying that you would need funding not only for computer terminals in the
PLLC, but also, of course, for newcomers to be using in their homes as well?
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Literacy Instructor (9:13): Well, we have a computer lab as well as our classroom, but we need the
personnel to run that, to come up with the curriculum, to present, and somebody to lead that. We did
hand out—there was a provincial program called Computers for Life—repurposed laptops and
computers that were distributed to anybody in need, especially newcomers. That was really cool
because, years ago, all of that equipment would just end up in the landfill, right? So, it's good to see that
somebody is actually taking it, restoring it, and it's going into the hands of people that really need it.
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Interviewer (10:03): What barriers do newcomers face in accessing the literacy programs at the Portage
Learning and Literacy Center?
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Literacy Instructor (10:13): I think one of the biggest barriers is that we have more people on the
waiting list. We have more students that want to be part of our literacy program than our program can



fund. I always make the joke that we need a bigger boat because we need a lot more funding. We need
more physical space. We need more instructors. We also need instructors that would be flexible to work
days and evenings. Right now, we're just Monday to Friday during the day, and that doesn't work for a
lot of people. That's a big barrier for a newcomer that's come to Canada, wants to pursue their education,
but they're also following their work schedule, which probably involves working during the day a lot of
the time. Without those evening courses, it's quite difficult for them, so that's definitely a barrier.
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Interviewer (11:16): How about newcomers that have small children? Are there any child care services
available?
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Literacy Instructor (11:25): There is a daycare shortage in Portage. I think it's like that for the whole
province, but definitely in Portage. Newcomers aside, I know someone whose daughter had a son born
in December of 2023, and she's going back to work in the fall of this year (2025) and she's still not been
able to find child care. So yeah, child care is definitely a huge barrier. At PLLC, we do have the daycare
downstairs, but it could probably be doubled in size as well.
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Interviewer (12:16): Transportation in Portage is always raised as an issue. Is that a barrier for some
people being able to come and participate in the literacy programs?
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Literacy Instructor (12:27): Absolutely it is. Because our weather is not very friendly, and the way that
housing is being distributed, it can be a very long walk. If you don't have transportation, it's a struggle.
This was my first year as an instructor, but I noticed right away that if the weather was really bad, our
attendance for the day would be way down because people aren't going to walk in a blizzard, right?
They'll just not show up that day, or if it's pouring rain, or any other barrier. Then there's also people that
have health issues, so they can't walk that distance. If they can't get a ride that day, then they'll also be
absent from class. So transportation is a major barrier to a lot of things in Portage.
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Interviewer (13:27): How do you incorporate learners' cultural backgrounds and experiences into your
instruction?
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Literacy Instructor (13:34): For my students, our philosophy is that we help the students to find their
own voice. The things that they are interested in, passionate about, or the things that they want to write
or read about, it's their choice. You know, there's no particular books, stories, or essay topics that are
given to the students, and that's good because it helps them to find their own voice. So, if they're talking
about their culture as being really important, then they would have that opportunity to delve into that. Or
if they were passionate about Canadian geography, they could explore that. Or Canadian government,
right? It helps because they have that freedom to decide what they're learning.
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One of my co-instructors is a newcomer herself; she just moved here from Nigeria. We have a very
friendly community in our literacy group, so people ask her questions, and she likes talking. So there
isn't any fear in asking those questions or having those conversations.
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Interviewer (15:12): So, your literacy programs give students the opportunity to express themselves in
any way that they want, but certainly concerning their culture. Is there any part of the learning process
where you try and explain Canadian culture through the medium of English instruction?
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Literacy Instructor (15:37): Because we just finished the federal election, we did a lot of extra
instruction and information about how the election works and how ridings (election districts) work.
Basically, the how-to of becoming a registered voter, how to find your polling station, and all the ins and
outs that people need to vote. Most of our literacy program, because we are doing this for adults, is very
independent and self-directed. All of the conversations about voting and talking to them about the
candidates and so on, that was really aside from what we normally do. We normally don't get up in front
of the class and give instruction or lecture-style lessons, but we did for this civics segment that went on
(some time). As soon as they called the election, I was right on that, making sure everybody knew and
was aware.
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I learned a lot, too, because it never really dawned on me that people with PR status couldn't vote. I was
like, “Okay, yeah, how do you get to be an eligible voter?” “Well, you have to be a Canadian citizen.” I
thought, "Oh, okay, so this is where all these different legal classifications make a difference." So yeah,
we try not to direct the curriculum too much, but I do like to—and it's probably just my personal values
as an instructor—bring up things that I think students should know about the country, whether they're
Indigenous, whether they're newcomers, or whatnot. For example, if there's any assignment in their
manual that has to do with maps, I like to talk about our population problems in Canada, about where
we're heavily populated, where we're sparsely populated, and why that's a problem. It's kind of organic
as it comes up, and it's a little aside from our course material, but I like to throw it in there often.
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Interviewer (18:09): How do you measure the progress and the success of your literacy programs?
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Literacy Instructor (18:16): In the literacy lab—and I don't know how they do it for ESL, if they have
quizzes or tests or whatever—we're not like that. Our progress is measured by completed assignments.
They may have 16 different assignments in their manual for English that they have to complete, and they
could do so with a variation of up to four different attempts at it. As they are working on that
assignment, we work with them one-on-one. Again, this is why volunteers are so important. We work
with them one-on-one so that we're going through the first draft, we're going through the second draft, as
many drafts as they want to write. We're going through and helping with the mechanics and the grammar
of it, but also making sure that the assignment requirements are fulfilled. Once that student has gone as
far as they can with the drafts, they type it up and they create a piece for what we call their portfolio.
Every assignment that's done gets a nice glossy cover, photocopies of the material that they used, and
then the typed-up assignment, and all of that goes into a very big binder that we call their portfolio.
That's how progress is made.
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So that's the English side of it. As far as math, it's completing units. I kind of affectionately refer to our
classroom as a one-room schoolhouse because we've had students that are starting at the addition and
subtraction of whole numbers right up to trigonometry, and that's where we stop. After trigonometry,
they're done and they would go up to a mature 12 math program. In a classroom of 15 students, we
might have somebody working on their whole numbers, someone's working on fractions, someone's
working on algebra, and someone else is working on area and formulas and circles and volumes. So it's
really challenging as an instructor.

INDRFGEER O T a2 TT, HFHCEL AL, T=2=v s (i) ORT)] ZRTHEE

T, FAMIBL L AZIAD T, BRTELOHE=ELZ [ (FRRN6D) — 7 FZAFETO/NI RG] &
LA TNDDTTR, LWVoDs, BHEORELE - 5l XENLGHBDLAEES VT, BZHOD
T T ADA=NTHD AEEE TEATHWAAEEL WL NE T, AN KDDL
T METERD, RADTEDOERIFELE (V=7) MTFOKETa 77 L~ L
W20 ET, 15 NOAEEDWDHEOHR T, HHNIEHEZS->TWNT, HDHNI0HEE
STNT, HDNIREELH- THT, E2B0 NTHEECAR, HREEESC > TWND, 72
ATV IARREIZZR D 9, TT D, A VAT 7 X —& LIRS kO H T4,

Interviewer (20:39): So, of course, you're working in literacy, but also at the PLLC, they are assisting
people in getting their high school diploma. Adult education isn't only just learning English as a Second
Language; there's a lot of people working towards a lot of different objectives at the same time.
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Literacy Instructor (21:00): Absolutely. We've had some students that graduated from high school
somewhere else, but they need to upgrade their skills before they can move on to any type of post-
secondary. We helped a woman this year—it's winter and she wants to take hair styling—whereas other
students that I mentioned are university-bound. But even something like hair styling requires
communication, and it was really interesting because she's from India, and there's a certain amount of
innuendo in the English language that I never realized. That was a little bit confusing to her because they
would take that turn of phrase literally where it's not meant that way at all. She could read and speak
English very well, but there was still a little bit of polishing that was needed. After a few months, she
came in for half a day, a couple of days a week, and she just practiced writing. We just helped her with
her editing, we helped her with her reading, and we talked about innuendo, idioms, and stuff like that,
and she could start to wrap her mind around it, but she needed that in order to be able to continue on into
a trade.
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Interviewer (22:40): I want to ask your advice for literacy instructors. What advice would you give to a
literacy instructor just starting to work with newcomers, especially when those newcomers have low
proficiency in the target language?
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Literacy Instructor (22:54): My advice would be you need lots of resources and lots of materials. By
resources, I mean workbooks and teaching resources. Buy lots of bookshelves because you're going to
need to fill them with all kinds of books and manuals for the students. I never realized how hard it is to
teach even English as a first language to people who only speak English. Then when you have
newcomers that came here already knowing a bit of English, and you're trying to explain to them, "Why
do we follow this grammatical rule?" oftentimes, I just can't give you an answer. It's just the way we do
it, and somebody with a PhD somewhere would be able to explain it to you. As an instructor, you need a
lot of resources, a lot of creativity, and a lot of volunteers.
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One thing that I think is really important too is that we have a mix of students in our classroom, and it's
been really important that we create a welcoming community for everybody. Whether they're a
newcomer to Canada, someone who may be a refugee and suffering from different types of trauma,
someone who's Indigenous, or someone who has a learning disability, everybody in the classroom has a
story. We've created this really positive community, and we want everybody to feel like everyone in the
classroom has their back. I think that's really important. You can't just have people walk in, give them a
workbook, and tell them, "Okay, work on this and let me know when it's done," because that doesn't
work. You have to really build rapport with the students, and the students need to build rapport with
each other. You have to facilitate a nice community in the classroom. With that, you also have a
responsibility that if you get somebody in the group that maybe has values or ideas that aren't very
friendly or nice to newcomers, you have to shut that down very quickly. You don't allow any friction
between different groups to grow and develop.
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Interviewer (25:48): English and French are, of course, Canada's official languages, and in Portage la
Prairie, English is dominant. So you come into the community and everything is in English. Is there
anything that the community could do to make English more accessible to newcomers?
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Literacy Instructor (26:08): That is a really, really interesting idea. How would they make that?
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Interviewer (26:15): So, for example, in Japan, there's a conversation about using simplified Japanese,
free of idioms with simplified grammar just to make, for example, instructions in public places more
accessible for people who are just learning the language.
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Literacy Instructor (26:38): I think that's a great idea, but I think there would be a lot of resistance
considering the demographics of Portage. I know in Quebec they're still trying to hash that out.
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Interviewer (26:54): So, here's a different question, and maybe this is a better question. Some people
say that important information, paperwork, procedures, should be made available in multiple languages.
What's your opinion?
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Literacy Instructor (27:15): I think that absolutely makes sense because where do you even start with a
person if they can't get through the paperwork? I'm just realizing too that when you walk into PLLC, you
would think that you would have a directory of where the offices were or whatever in multiple
languages. Or even—we have a sign on the door that says, "Everybody must sign in at reception," but
that's only in English. So that's a barrier right there to people coming in looking for help and service.
Also, if you went down the road and you went to Service Canada and you wanted help, there wouldn't



be anything outside that would let you know that you're going to the right place or that anybody there
could help you. No, I just realized that. That's interesting.
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Interviewer (28:19): This is maybe part of a different debate, but a newcomer I know recently took a
driving test using an interpreter. Of course, the instructor only used English, but then it was interpreted.
So, I guess my question would be as follows: should the community be very flexible with very low-level
people? We want people, of course, to gain proficiency in English. That is the goal. But in the very early
stages, should there be sort of a flexibility or accommodation with things like drivers' tests just to get
them up and going? What degree of flexibility should we have with people who are just getting started?
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Literacy Instructor (29:12): I personally am a firm believer in figuring out creative ways to remove
barriers. When you think about it, Portage has a transportation crisis, as I like to call it. In order to get a
job, you have to have a license and you have to have a car because you're going to get a job that could be
anytime, day or night. A lot of employers that would be hiring in Portage have varied shifts, right? Some
of our largest employers are just on the outskirts of Portage, like Roquette and Simplot. So if we're not
willing to meet them where they're at, which is the same philosophy we have with our students—meet
them where they're at—by having an interpreter, then what are we doing, right? I don't see any problem
with it. I think it's really important to remove those barriers so that people can get established.
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I was just thinking, like at our hospital and the clinic, there's also no additional signage that I've noticed.
I'm going to start looking and paying more attention, but I don't think there's any additional signage that



would indicate to somebody, especially in an emergency, that this is where you go if you're having a
heart attack or if you're injured.
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Interviewer (30:54): It's a really interesting debate because, of course, for the community and for
newcomers, you want them to get up to speed as quickly as possible. But like you say, in emergency
situations and when you're just starting out, if you can't get a driver's license—if you need to have
enough English to get the driver's license—then that means that you're not going to be able to drive for a
certain period of time. So it's difficult how much accommodation people should make for people who
are at certain levels, and how high the hurdles should be that we expect newcomers to get over. Yeah,
very interesting. Some final questions here, just more advice about creating a welcoming community.
Before I forget, you've touched on this a little: do you think that there is sufficient funding for the
literacy programs at the PLLC?
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Literacy Instructor (31:57): The department that I'm in, the education department, is seriously
underfunded. The newcomer settlement services—I don't know if they're adequately funded, but they
receive a lot more funding than our department does, even though they are linked and they're not
separable. So definitely my department is underfunded, and I think that's because the adult learning
center is paired with Manitoba Institute of Trade and Technology, so the funding is coming from
different pots.
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I do worry—and something that I've kind of heard a little bit about at the center is that when you have a
change of federal government, nobody really knows where they stand and what's going to change,
especially something as politicized as immigration, and if that's going to change the funding. You know,
the Ukrainians—somebody in all their infinite government wisdom thought, "Two years will be enough
time for the Ukrainians, and then this (the war) will all settle down and that'll be the end of it." We're
finding that this is a very large and intractable situation, but the funding seems to be changing. There
always seems to be a lot of insecurity around the funding.
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I know that PLLC settlement services have got new programs where they're finally trying to help young
newcomers in the school system to adapt and adjust, and with the refugees as well. I really kind of
wonder, especially because we have the housing crisis, the high cost of food, the high cost of vehicles,
and all of our basics right now are so expensive that it seems like everything is underfunded.
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I know from some of my friends that are newcomers, there's definitely a learning curve to what they
think something will cost versus how much it does end up costing, because they may have come from
somewhere where labor is very cheap, and labor is not cheap in Canada, right? You know, they may be
used to paying $5 for a haircut, and here it could be $50 or up. So there's a bit of a learning curve there.
If the newcomers are not prepared for all of that change and uncertainty in the financial aspect of settling
in, that definitely has an impact on the funding for settlement services. We have a lot of newcomers that
are struggling to make sure that they have enough food because all of the limited funds that they do have
are going to housing, right? So we do have the food rescue program as well at PLLC, which is hugely
important, and I wish it could be increased at least tenfold because there's no reason why anybody in this
province needs to go hungry. It's just silly. So yeah, that's one area that definitely is not funded enough.
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Interviewer (35:50): I want to finish by talking a little bit about what we could do to create a more
welcoming community. Do you think that Portage la Prairie is doing enough to welcome and retain
newcomers in the community?
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Literacy Instructor (36:05): I know people have very good intentions, but I don't think we're doing
enough to welcome people, and I don't think we're doing enough to retain the people that are here. How
do we fix those problems? I'm not sure. But I know in Winnipeg, everybody really enjoys Folklorama,
and in Brandon, they had a winter festival. Even the hardest hearts like to try different foods from a
different culture, or music—these things that we all have in common: food, music, and gathering with
people. So I think more cultural festivals, if the newcomers that are coming to Portage have more of a
chance to showcase the highlights of their culture, I think that's a good thing.
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Interviewer (37:05): You certainly talked about other things. You've talked about transportation, the
difficulty getting child care, the cost of food, and the cost of housing.
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Literacy Instructor (37:16): Yeah. Why do people leave Portage? People leave Portage, whether
they're newcomers or they were born and raised here, because we don't have the same attractions that
Calgary and Winnipeg have. I think even on a geographic scale, some people are just used to being in
cities with hundreds of thousands of people, and Portage is just too small. My mother-in-law told me a
story about an Ethiopian woman in Brandon who shared with her that when she first got to Brandon and
would walk down the sidewalk with no people in sight, she found it to be a terrifying experience. She
was used to every sidewalk and every street being jammed with people, so it was weird. It was like
everybody fell off the face of the earth, and here she was walking down our biggest street in town with
nobody around. Just based on the fact that Portage is a small place geographically, we're bound to lose
some people anyway.

ZZo MEARIIR—T—TV%ESTLEIOTLE DD BEETHN, ZZTEENLE-
TENTHIL, INVT) =T 4 =X HHE D BRENINZ 2T 06T, Ehic,
BB OmE TS, M+ HTAbDAPRELTRKATITENLTHND AIZE > T, R—7—VI%
INESTELHOREEENWET, ROBHORNGEWEFETTR, 770 N IEo T 4T
NEWEN AR EEE>TWEZE D TY, mINIT T RATKRE L&, BHEZBNTHEE
HRMET-5T, TNRRWET LR, LI EZOHELEY HATHOR SN T
WABRBETES7DT, HEVOX vy v SISO TT, £5THIER L6 NEMNEZ T
LESENDOEITET, T -FBREREY ZHRNTNDDIZHED WV, R—T7— U0 H#l
BN SRITTH LU L, HAREO NDRHITRT On2vmbd 0 9,

I also know that we don't have the same opportunities. It seems like the people being attracted to
Manitoba are very skilled people, and when they come to Manitoba, they are underemployed. It's really
hard to compete with that. When I worked at the hospital in support services, I worked with people who
had PhDs and they were working in housekeeping or dietary services. It's really hard to retain someone
who has that much skill and qualifications to do the simplest of jobs, and then to do those jobs in a very
small town that doesn't have a lot of services or even a bus system, right?
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Interviewer (39:29): Should we be more deliberate in selecting people that would be a better fit for
rural life? In other words, it seems as though people come into Portage la Prairie through different
(immigration) programs, but there isn't always a lot of consideration of whether a town like Portage
would be a good fit for them.
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Literacy Instructor (40:05): I don't see the value in recruiting people that have master's degrees and
PhDs if the job market doesn't need those people, because they won't stay. All of the time, energy, and
money that's invested is just throwing good money after bad. If I had a PhD, I definitely wouldn't want
to be working at Tim Hortons (coffee shop). We all want to be challenged; we all want to feel like we're
achieving something in life. I think back to the turn of the century; the people that were being attracted
to Canada were in the agricultural and labor sectors. When those people came, they already had
something in common with their neighbors and their communities. They came from an agricultural
background and they were going to continue in that agricultural-based environment.
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So, I think we should be selecting or attracting people that will find what we have to offer in Portage
advantageous. Some of our newcomers are used to running very large organizations, having dozens of
people working underneath them, and having a completely different work life. If we don't have the jobs
to support that, it doesn't work. It is great if the government sends a mix of people to Portage—some
well-educated people, because we are short on doctors and engineers—but our job market should fit the
people that we are bringing over if we want them to stay, integrate into our culture, and become
Canadian, with all the things that means.
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Interviewer (42:29): I think that's a really good answer. Just two more questions. Japanese rural
communities have really limited financial resources. What settlement services or welcoming activities
do you think a rural community that's just starting to offer services should prioritize when designing a
welcoming community?
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Literacy Instructor (43:02): If you're on a limited budget, having volunteers in the community who can
pair with a new family, partner with them, show them around town, get them settled, and invite them to
different things in the community to be that link, sponsor, or support person is crucial—especially in the
first three to six months. The amount of change and learning that somebody going to a new country
experiences in the first few months is just mind-boggling.
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Being limited also means first attracting the right people. If you're in an agrarian society, you need to
attract people that will contribute to that. If you're bringing over people who are professors at
universities and placing them in a town of 20,000 people where there's no university for five hours, that's
not a good fit.
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Selecting the right people, and then offering a lot of volunteer and community support once they are
there, is key. Community support is easier when people can recognize something that they have in
common with that person. Immigration in Canada worked so well 75 years ago because you had German
or Polish communities that helped bring people in and get them settled. They found people in their
community who shared similar values, worked similar jobs, and had similar experiences. That's really
important, especially because not everything comes down to funded programs.
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Interviewer (45:12): I think that's a really good answer. Last question. People in the countryside in
Japan are not used to immigrants in their community, and they're worried that if they bring people in,
there'll be increases in crime. What advice would you have for people who have these concerns?
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Literacy Instructor (45:42): If somebody in Portage had that concern that newcomers would be
responsible for crime, [ would counter that with actual numbers and demographics. The root causes of
crime are poverty and addiction. If you have a community with a huge segment suffering from addiction
issues but you don't have those services, then it's hard to blame the individuals. In a community, you
have to make sure that your social problems are addressed.
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I'm thinking about the Italians who came over to the United States and nobody would give them a job, so
some creative ways (i.e., illegal) of earning income were generated. If the community is welcoming and
there are jobs and opportunities—meaning you're addressing those root causes of crime in the first
place—then you won't have an issue with crime. If you turn a blind eye to things like addiction, poverty,
and housing crises, you force people to make decisions that they wouldn't make if the circumstances
were different.
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I don't believe that anybody goes to another country as a newcomer thinking, "I'm going to try and steal
this car," or, "I'm going to do this bad thing and be a burden on this country." From speaking to
everyone about newcomers coming to Canada, they want to be Canadian and be part of whatever makes
us Canadian. The majority of people are good and decent. Where people aren't, there is a root cause to it;
it's not deliberate.
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Interviewer (48:04): In your opinion, has crime increased due to immigrants coming into Portage la
Prairie, or have newcomers had a positive impact on the crime rate in this community?

HRT-OREKELE LT, R—=F7 =+ T « TV —IIBEENE -2 L TIFRITEMLE L
N, FLl b, FLLS KA ITTe LA Z OO FELRDOIK FICEWEELY 52 TWADT
L X 927D

Literacy Instructor (48:21): I don't know if newcomers have had a positive impact on the crime rate,
but I do know that there are social issues that continue to go unaddressed in Manitoba, not just Portage,
that contribute to the crime rate. In Portage, we have the lowest high school graduation rate. When
people don't graduate from high school, it puts them at a disadvantage when finding a job. The jobs they
do find can't cover the huge cost of living that has sprung up on us in this province. People used to joke
that we came to Manitoba, even though the weather is bad, because the cost of living was easier than in
BC. Now, you feel like you might as well just move to Calgary because it's expensive to live here too. I
don't know if newcomers have helped lower the crime rate; that's something I'd have to think about.
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However, I do think the crime we're experiencing is not coming from the newcomers. It's coming from
another group that has basically given up because it's so hard to pay rent and find opportunities and good
jobs. They may be the third, fourth, or fifth generation suffering from addiction or alcoholism, and the
mental health services aren't there. Young people growing up have had social media as long as they've
been alive, which brings problems and consequences that aren't being addressed either.
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To the people pointing at newcomers as the cause of an increase in crime, [ would ask where they're
getting their numbers from and how they could possibly back that up. We know in Portage that part of
our issue with the crime rate is that they need to build addiction facilities and start building more prisons
because prisons in Manitoba have been overcrowded for decades, and it's only getting worse. Even if
somebody is charged, whether you give them a 6-year sentence or a 12-year sentence, you have to house
and service that inmate for that length of time. If the infrastructure is not there, it doesn't matter what
sentence is given; there's no place to put them. It is the justice system itself, not the immigration system,
that is the issue.
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