
 

Phase 1

Assessment

Appointment

Tell us about you 

and your 

employment goals

We make an 

action plan based 

on your needs

Work on your 

resume begins

Phase 2

Job Search

Appointment

or 

Workshop

How to look for a 

job and plan your 

job search

Where to apply for 

jobs in Manitoba

Receive your 

resume and 

reference list

Phase 3

Job Interview 

Appointment 

or 

Workshop

Prepare for job 

interviews and 

research employers

Answer interview 

questions, and 

know what to ask 

employers

Write thank you 

letter and follow up 

with employers

Phase 4 

Canadian 

Workplace 

Culture 

Appointment 

or 

Workshop

Adapt to the 

Canadian 

workplace 

Be seen as a good 

employee

Know your rights; 

Employment 

Standards, SAFE 

Work and 

Employment 

Insurance

Free Training*

Food Handler 
Certification

First Aid & CPR 
Certification

WHMIS 
Certification

Customer 
Service 

Workshop

Commercial 
Cleaning 
Workshop

Increase your 
chances of getting 
hired by showing 
you are qualified

*Eligibility 
requirements apply

Access to 

Employers:

Hiring Events

Employer Visit

Referrals to 

employers

Information 

Sessions 

Job postings and 

invitations to 

employment 

events 

We send your 

resume to 

employers 

Follow up meetings 

and support from 

your Facilitator

Steps to Employment Success 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As a client of Immigrant Centre’s Employment Services, I promise to: 

1. Participate in all 4 Phases of ICM employment services; arrive 10 minutes before my appointments, workshops and events 

 If I arrive more than 15 minutes late, I will respect the Front Desk Staff if I am not allowed to attend my appointment, workshop or event 

2. Apply for jobs, visit employers and attend Immigrant Centre Employer Events every day 

3. Check my voicemail and email every day, reply immediately and inform my Employment Facilitator when my contact information changes 

4. Call or Email my Employment Facilitator to make an appointment before I come to the office 

5. Call my Employment Facilitator when I find a job - WE WANT TO CELEBRATE YOUR GOOD NEWS! 

 

____________________________________ ____________________________________ ____________________________________ ___________ 

Client Name     Client Signature    Employment Facilitator Signature  Date 


