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*Personal Protective Equipment may 

be required to perform practical 

tests at job interviews 
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Places to Find Clothing 
 

Free Clothing 
• Dress for Success Winnipeg formerly called *The Clothes Closet (Women 

Only)  

o 800 Point Road (lower level), Phone: (204)284-9311 

o www.swfic.org/closet.html 

o Please contact your Employment Facilitator to arrange an 

appointment 

• Center Flavie-Laurent Center (All) 

o 610 Lafleche St, Winnipeg, MB R2J 0C9 

o Donate & general inquiries: (204)233-4936 or Request for help line: 

(204)231-9513 

o http://cflc.biz/cflc/ 

o Monday - Friday: 9am to 1pm  

 

Low Cost Clothing: 
• Good Will Stores  

o http://canadiangoodwill.ca/?page_id=48 

o 70 Princess St. (204) 943-6435, Mon – Sat 10:00 am – 5:00pm 

o 3431 Portage Ave. (204) 831-0988, Mon – Fri 10:00am – 8:00pm, Sat 

10:00am – 5:00pm, Sun 12:00pm – 5:00pm 

o 317 St Anne’s Road, (204) 257-3644, Mon – Fri 10:00am – 8:00pm, Sat 

10:00am – 5:00pm, Sun 10:00am – 5:00pm 

o 1540 Pembina Hwy.. (204) 475-4953, Mon – Fri 10:00am – 8:00pm, Sat 

10:00am – 5:00pm, Sun 12:00pm – 5:00pm 

o 136 - 701 Regent Ave. W., (204) 475-6438, Mon – Fri 10:00am – 

8:00pm, Sat 10:00am – 5:00pm, Sun 12:00pm – 5:00pm 

• Value Village 

o http://stores.valuevillage.com/search.php 

• MCC Thrift Shop 

o https://thriftstore.ca/manitoba/locations  
  

http://www.swfic.org/closet.html
http://canadiangoodwill.ca/?page_id=48
http://stores.valuevillage.com/search.php
https://thriftstore.ca/manitoba/locations
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Job Search Notes 
 Company Address /  

Email 

Phone # Contact 

Person 

Date 

Applied 

Follow-up 

Date 

Interview Date 

and Notes 

1 McDonalds 664 

Portage 

Ave 

204-949-6035 Mike July 2nd  

 

July 13th Interview with 

Mike Smith on 

Monday at 10 am 

at 664 Portage! 

2 Tim 

Horton’s 

1060 

Henderson 

Hwy 

204-338-7100 Jose July 3rd July 13th  

3 KFC 679 

Henderson 

Hwy 

204-987-8206 Ali July 3rd July 16th  

 
  

Manager Mike Smith contacted me for an 

Interview on Monday at 10 am at 664 Portage! 
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Tell me about yourself:  

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

 



 

 

 16 

Interview Skills Workshop 
 

 
 

 
 
 
 

 
 
 
 
 

                                           

                

         

        

     

        

                                          

         

                                            



 

 

 17 

Interview Skills Workshop 
 

 
 

 
 

 
 

What do you know about our company (Home Depot)?  

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 
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Examples of Soft Skills from Attributes List 

 
□ Accurate – careful, precise, free from error □ Intuitive – without conscious reasoning 

□ Adaptable – changes to fit new conditions □ Logical – reasonable, rational  

□ Approachable – friendly □ Loyal – firm, constant support 

□ Analytical – methodical, logical □ Meticulous – careful, precise 

□ Attentive – notice or pay careful attention □ Meet deadlines – time management 

□ Calm – stay level-headed in a crisis □ Motivated – driven, inspired 

□ Competent – able, adequately qualified □ Methodical – orderly, systematic 

□ Confident – belief in self □ Optimistic – hopeful, confident 

□ Cooperative – works well with others □ Organized – arranged systematically 

□ Considerate – showing careful thought □ Outgoing – friendly, socially confident 

□ Consistent – constant, steady □ Objective – impartial, unbiased 

□ Creative – imaginative, original  □ Patient – accept/tolerate delays 

□ Courteous – polite, respectful □ Pleasant – friendly, considerate, likable 

□ Customer-oriented – customer comes first □ Positive – constructive, affirmative 

□ Dedicated – devoted to goals □ Practical – realistic, sensible 

□ Dependable – can be relied upon □ Persistent – determined, purposeful 

□ Diplomatic – polite, tactful □ Perceptive – insightful, intuitive, observant 

□ Decisive – quick/effective decisions □ Persuasive – convincing, compelling 

□ Diligent – hard-working, industrious □ Problem solver – makes logical decisions 

□ Determined – goal-oriented □ Productive – achieving results 

□ Efficient – maximum productivity □ Professional – competent, skillful 

□ Energetic – active, lively, enthusiastic □ Proactive – motivated, enterprising 

□ Empathetic – understand others’ feelings □ Prompt/punctual – always on time 

□ Enthusiastic – enjoyment, interest □ Persevering – continue through difficulty 

□ Friendly – kind and pleasant □ Realistic – practical views, truth, detail 

□ Flexible – ready and able to change □ Responsible – trustworthy, reliable 

□ Focused – pay particular attention □ Reliable – dependable, trustworthy 

□ Hard-working – diligent and committed □ Sincere – genuine, honest 

□ Honest – truthful, sincere □ Supportive – provides encouragement 

□ Helpful – supportive, cooperative □ Self-starter – motivated, ambitious 

□ Independent – self-sufficient, self-reliant □ Trustworthy – honest, truthful 

□ Industrious – diligent, hard-working □ Team-player – works well with others 

□ Innovative – original, creative □ Thorough – careful, complete 

 

Examples of Technical Skills from Resume 

▪ Years of experience  

▪ Good cabinet-making, woodworking and carpentry skills  

▪ Knowledgeable about mechanic and machinery parts 

▪ Able to follow written instructions and diagrams to assemble a variety of 

commodities 

▪ Hold Class 5F Driver’s License with access to a vehicle 

▪ Proficient computer skills (Microsoft Word and Email) 

▪ Fluent in English and French 
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What is a strength you have? 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
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What is a weakness you have? 

______________________________________________________________________________________________

______________________________________________________________________________________________ 
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Describe a work problem and how you solved it using P.A.R. 

Problem: 

__________________________________________________________

__________________________________________________________ 

Action: 

__________________________________________________________

__________________________________________________________ 

Result: 

__________________________________________________________

__________________________________________________________ 
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Do you have any questions for us? 

______________________________________________________________________________________________ 
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Discriminatory Questions Non-Discriminatory Questions 
Allowed to ask if needed for the job) 

How old are you? Are you over 18?  

Are you married/single? Are you able to travel? 

Do you have children? Are you able to work weekends? 

What are you from? Do you speak ____ language? 

What is your religion? Do you share our religious beliefs?  
(only for faith-based organization) 

What are your political beliefs? Do you share our political beliefs? 
(only for political organization) 

Are you disabled? Are you able to perform this work? 

Are you pregnant? Are you able to work the full contract? 
 

What can you say if asked a discriminatory question? 

______________________________________________________________________________________________ 
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Interview Question Activity 

1. Tell me something about yourself.  

2. What do you know about our company? 

3. What are your strengths? 

4. What are your weaknesses? 

5. Describe a problem you had at work and how you solved it.  

6. Do you have any questions for us? 

 

*If a question is repeated, ask one of the questions listed below: 

• How would you describe yourself? 

• Why did you leave your last job? 

• How do you think you would work under pressure? 

• How well do you get along with other people? 
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Thank You Email (Example) 
 

Good morning/ afternoon Mariam Zaid, 

Thank you for interviewing me for the Order Picker position. After meeting with you and 

learning more about the position, I am excited at the prospect of being a team 

member at Save-on Grocery Store. I would also like to mention that I am being trained 

for the Food Handler Certificate at the end of the month. 

I look forward to hearing from you about this or any other positions in your company. 

Please contact me at 204-555-1212 or abdul.bakari@email.com when you have made 

your decision. Thank you again for your time and I hope to hear from you soon. 

Sincerely, 

Abdul Bakari 

 

 

 

Thank You Card (Example) 
 

Dear Mariam Zaid, 

 

Thank you for interviewing me for the Order Picker position. I am excited at the prospect 

to be a team member at Save-on Grocery Store. 

 

I look forward to hearing from you about this or any other positions in 

your company.  

 

Sincerely, 

Abdul Bakari 

204-555-1212  
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Practice Interview Questions  

1. Tell me about yourself? 

• My name is _________________. 

• I have ___ years of experience as ___________. 

• I have been trained in (ex.: food handling) ____________. 

 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

2. What do you know about the company? 

• I visited your company website/business and I saw that you sell. 

• Good customer service/excellent quality is important to your company. 

• Your company is located in Winnipeg/is all over Canada. 

 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

3. What is a strength you have (also give an example)? 

• I am a hard worker. 

• I work well with my co-workers and work hard to make customers 

happy. 

• I always want to do a good job and make sure my work is done 

properly. 

 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

4. What is a weakness you have (and what you are doing to improve)? 

• I would like to improve my English skills so I am taking English Classes. 

• I want to increase my Canadian work experience so I have started 

volunteering at ____________. 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 
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5. Describe a problem you had at work and how you solved it? 

• Q: What did you do in the past when a customer got angry? 

• A: A customer was angry about cold fries.  

▪ I apologized, thanked the customer for telling me and gave the 

customer a new order of hot fries. 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

6. Do you have any questions for us? 

• What kind of training do you give new staff? 

• When will you decide who you are hiring? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

7. What would you do if a fellow worker is working unsafely? 

 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

8. What would you do if there is a robbery at work? What would be your 

reaction? 

 

___________________________________________________________________________

___________________________________________________________________________ 

 

9. What temperature do you have to cook hamburgers to kill bacteria? 

 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 
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10. What would you do if the person you are taking care of stops breathing? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

11. What should you do if you get a cleaning chemical in your eye? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

12. What would you say to an angry customer? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

13. What would you do if you saw an employee taking money from the cash 

register? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

14. What would you do if a co-worker asked you to punch in their time card? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

15. How do you respond to negative feedback? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 
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Job Interview Checklist #1 
Place a check (√) beside each reminder on the line provided 

 

1. Dress:  Before the interview   

a. Do I have nice clothes to wear? ________ 

b. Are my clothes clean and ironed (no wrinkles)? ________ 

c. Am I clean and well-groomed? (Day of the Interview) ________ 

 

2. Reference: Before the interview 

a. Do I have a list of references typed with contact information?  ________ 

b. Do I know that my references will say good things about me?  ________ 

c. Contact references to let them know about the interview ________ 

 

3. When Contacted for the Interview: 

a. Company name and address:  __________________________________________ 

b. Date and time of interview:  _____________________________________________ 

c. Interviewer’s name and phone number:  _________________________________ 

d. Confirm job position/title?  ______________________________________________ 

 

4. Prepare for Interview Questions:  ________ 

 

5. Getting there: 1-2 days before the interview 

a. Have I checked bus routes/schedule?  ________ 

b. Have I practiced taking the bus or driving there?  ________ 

c. If I’m driving do I know where I’m going to park?   ________  

d. Do I have enough money to take bus/to park? ________ 

 

6. Things to Bring: the day of the interview 

a. Do I have copies of my resume with me?  Have I reread it?   ________ 

b. Do I have a list of references typed with contact information?  ________ 

c. Do I have a pen and notebook to write things down?  ________ 

 

7. At the Interview: the day of the interview 

a. I will be 10-15 minutes early  ________  

b. I will turn off my cellphone before I enter the building ________ 

c. I will not bring my friend/relative with me  ________ 

 

8. Thank you email/card 1-24 hours after the interview 

a. Send a thank you email or card and if there’s something I wish I had said 

at the interview; I will briefly mention it in the letter.  ________ 

9. Follow-up: 2-3 days after the interviewer said he or she would make their 

decision 

a. I’ll call the company to ask if they have made a decision. ________ 
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Job Interview Checklist #2 
Place a check (√) beside each reminder on the line provided 

 

10. Dress:  Before the interview   

a. Do I have nice clothes to wear? ________ 

b. Are my clothes clean and ironed (no wrinkles)? ________ 

c. Am I clean and well-groomed? (Day of the Interview) ________ 

 

11. Reference: Before the interview 

a. Do I have a list of references typed with contact information?  ________ 

b. Do I know that my references will say good things about me?  ________ 

c. Contact references to let them know about the interview ________ 

 

12. When Contacted for the Interview: 

a. Company name and address:  __________________________________________ 

b. Date and time of interview:  _____________________________________________ 

c. Interviewer’s name and phone number:  _________________________________ 

d. Confirm job position/title?  ______________________________________________ 

 

13. Prepare for Interview Questions:  ________ 

 

14. Getting there: 1-2 days before the interview 

a. Have I checked bus routes/schedule?  ________ 

b. Have I practiced taking the bus or driving there?  ________ 

c. If I’m driving do I know where I’m going to park?   ________  

d. Do I have enough money to take bus/to park? ________ 

 

15. Things to Bring: the day of the interview 

a. Do I have copies of my resume with me?  Have I reread it?   ________ 

b. Do I have a list of references typed with contact information?  ________ 

c. Do I have a pen and notebook to write things down?  ________ 

 

16. At the Interview: the day of the interview 

a. I will be 10-15 minutes early  ________  

b. I will turn off my cellphone before I enter the building ________ 

c. I will not bring my friend/relative with me  ________ 

 

17. Thank you email/card 1-24 hours after the interview 

a. Send a thank you email or card and if there’s something I wish I had said 

at the interview; I will briefly mention it in the letter.  ________ 

18. Follow-up: 2-3 days after the interviewer said he or she would make their 

decision 

a. I’ll call the company to ask if they have made a decision. ________ 
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Job Interview Checklist #3 
Place a check (√) beside each reminder on the line provided 

 

19. Dress:  Before the interview   

a. Do I have nice clothes to wear? ________ 

b. Are my clothes clean and ironed (no wrinkles)? ________ 

c. Am I clean and well-groomed? (Day of the Interview) ________ 

 

20. Reference: Before the interview 

a. Do I have a list of references typed with contact information?  ________ 

b. Do I know that my references will say good things about me?  ________ 

c. Contact references to let them know about the interview ________ 

 

21. When Contacted for the Interview: 

a. Company name and address:  __________________________________________ 

b. Date and time of interview:  _____________________________________________ 

c. Interviewer’s name and phone number:  _________________________________ 

d. Confirm job position/title?  ______________________________________________ 

 

22. Prepare for Interview Questions:  ________ 

 

23. Getting there: 1-2 days before the interview 

a. Have I checked bus routes/schedule?  ________ 

b. Have I practiced taking the bus or driving there?  ________ 

c. If I’m driving do I know where I’m going to park?   ________  

d. Do I have enough money to take bus/to park? ________ 

 

24. Things to Bring: the day of the interview 

a. Do I have copies of my resume with me?  Have I reread it?   ________ 

b. Do I have a list of references typed with contact information?  ________ 

c. Do I have a pen and notebook to write things down?  ________ 

 

25. At the Interview: the day of the interview 

a. I will be 10-15 minutes early  ________  

b. I will turn off my cellphone before I enter the building ________ 

c. I will not bring my friend/relative with me  ________ 

 

26. Thank you email/card 1-24 hours after the interview 

a. Send a thank you email or card and if there’s something I wish I had said 

at the interview; I will briefly mention it in the letter.  ________ 

27. Follow-up: 2-3 days after the interviewer said he or she would make their 

decision 

a. I’ll call the company to ask if they have made a decision. ________ 

 


