Interviewer (0:09): Can you tell me a little bit about your professional background and how you
became involved in volunteering in the community?

THHOZINETOITREL, IR TORT T 4 TIFEENCEDA L Yo X s> ico
WT., D LBE W ET 2

Volunteer (0:16): I was a teacher, and so as a teacher, I felt that volunteering would be a thing I could
do because I did teach English, and I taught children and the like. That's why I started volunteering,
because of my background.
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Interviewer (0:29): What motivated you to get involved in volunteering with newcomers?
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Volunteer (0:34): What motivated me was that a girlfriend and I, after I retired, decided we were able to
get a grant to teach family literacy in our community. And one of the places we went to was the Portage
Learning Centre. After doing that for 10 years, which was a paid position, I decided this is a place I want
to volunteer at because we worked with the children while the parents were learning English.
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Interviewer (1:08): Can you talk about your volunteer role now and how you support newly arrived
immigrants?
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Volunteer (1:13): My volunteer role right now has changed in just the last little while. I was working
with individuals teaching them English, and I was working at a class that ran two times a week from
5:30 to 8:30. That just wasn't really compatible for my husband and I because I was away from him for
three hours right over the supper hour. So I asked for a change, and the change they gave me is just
fantastic. They gave me a couple from Pakistan that were here, and they do speak English quite well—
especially the woman. The husband not so much, but they speak English quite well. What we do is—
they have twins, and my husband and I have become their Canadian grandparents, and we just help them
in any way that we can.
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Interviewer (2:11): So, you started out with group language classes at the learning center, and now it's
changed to working with a single family?
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Volunteer (2:21): Right. At the present, I'm working with a single family.
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Interviewer (2:24): And so, of course, at the learning center, you were using a curriculum and going
through a curriculum with them in a group setting?
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Volunteer (2:31): Sometimes in a group setting, sometimes individuals. Just inviting them to my home
and sitting and talking, or going for walks and talking English because they just wanted to improve their
English. Or listening to them read to me and helping them when they were having errors.
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Interviewer (2:49): And now that you're working with this family, you indicated that actually you're
providing more than just a language partner or helping with communication. You're also helping them
with other things as well?
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Volunteer (3:06): Oh, definitely. Because at first, they didn't have a vehicle. Transportation is a thing
that has to be covered (improved) in this community because we don't have bus service. And so I would
take them places, take them shopping, and take them to places they needed to go. Transportation is one
of the main things, but there are a lot of other things—just inviting them to my home for supper, going
out with them, telling them about activities that were going on in town, and making sure they were able
to get to them and enjoy them.
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Interviewer (3:39): So it sounds, actually, that you've worked as a volunteer as a language teacher
doing literacy support, but now it sounds more like your role is as a community mentor.
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Volunteer (3:58): Well, yes, they've sort of adopted us as their grandparents in Canada because they're
so far from home. So yes, my role has kind of changed, but I'm enjoying it so much.
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Interviewer (4:11): How do you address language barriers when working with newcomers?
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Volunteer (4:15): I use Google Translate a lot and make sure that they have a translator on their phones
and things. If we're having problems, that always helps us.
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Interviewer (4:30): Could you talk a bit about the other services that volunteers provide to newcomers
in Portage la Prairie?
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Volunteer (4:37): Oh, I think there's a lot of great services provided to newcomers. One of the things
that has been done in the last few years is getting together for activities where, for instance, maybe the
Ukrainians all get together for an activity, or another nationality gets together for an activity too. I think
that's one of the things that's done. The learning center does so much stuff, I think it's fantastic. I can't
think of other things right offhand. But we have lots of activities in town. I spent last night with this
couple that I'm working with at a bingo at the learning center, and there were prizes given out. They go
with their two little twins in the stroller and just enjoy a fun evening. I think there's lots of things like
that going on.
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Interviewer (5:37): Well, you mentioned that Portage la Prairie has lots of services for newcomers.
How important are volunteers in the current system, would you say?
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Volunteer (5:49): Oh, I think very important because volunteers make them feel at home and they're
there for them. I think that's what they need. That's what they're missing from home—the people or the
families that were there for them. So many times, their whole family lived in the same home, with uncles



and aunts upstairs or downstairs, and they're missing all this kind of stuff. So, I think volunteers take that
place. They don't have the finances either to do a lot of things that they would like to do, but if the
volunteers can arrange activities for them, it really helps.
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Interviewer (6:33): Even supposing that there was enough money for everything that the PLLC wanted
to do, and so they could pay people to do all these things, is there a special role for volunteers that you
actually wouldn't want to give to paid employees?
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Volunteer (6:58): I think so. The role that volunteers have is that they financially don't need the money,
and they want to do this, and they want to just make these people welcome and happy in our community.
So I think that's the role for volunteers. A lot of volunteers, I think, are retired people, and this is what
they've chosen to do in their retirement.
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Interviewer (7:24): And in a way, it's a way to bring people in the community into contact with
newcomers in the community as well.
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Volunteer (7:30): That's right.
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Interviewer (7:35): In your opinion, are volunteers given enough support to help newcomers?
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Volunteer (7:40): Oh, yes. I think so. I really feel that—I don't think I've ever spoken to a volunteer that
doesn't feel that they are appreciated and they're given help. If we need help for anything, we ask and we
receive it.
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Interviewer (7:58): Are there workshops or anything like that?
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Volunteer (8:00): Oh, often there have been workshops on teaching English as a second language, yes.
Somebody will come out from Winnipeg, maybe even to give the workshop. And there are often
workshops just for volunteers to go and ask questions if there are things they're concerned about.
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Interviewer (8:22): Is there any kind of cultural sensitivity or cultural understanding training that's
provided to volunteers? Or, a different question: is such a training necessary?
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Volunteer (8:31): Oh yeah. I think any training is helpful because sometimes you just don't know for
sure what they expect you to do, right? So any training is helpful.
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Interviewer (8:47): What is the most difficult situation you've encountered while volunteering?
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Volunteer (8:51): You know, I don't really think I've had a real difficult situation. The only change I
made was because of the hours of a certain thing, but I just felt comfortable with everything that I've
been doing.
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Interviewer (9:09): Can you share a memorable success story from your volunteer work?
RT T 4 TIHREOHF T, FIGIZE-> TS TIRIEER) BHEENE TWIZZT £ 2

Volunteer (9:14): Well, I think there have been a few success stories. The people that run Dick's Cafe in
town, I taught them English. The people that run the Nail Garden, I taught her English. Her husband was
quite good, but I taught her English. I've taught other ones English that have moved away to Winnipeg,
unfortunately, because they could get a better job there. One was a hairdresser, and she went to
Winnipeg. But I think those are some of the success stories.
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Interviewer (9:44): How has volunteering changed your perspective on immigration?
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Volunteer (9:51): I don't know how it really changed my perspective. I just think that it's something our
town needs. We live too close to Winnipeg, and people will go off to Winnipeg. So, I think for our
population to grow in our town to keep existing, we need immigrants.
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Interviewer (10:15): You have talked about what a positive experience volunteering has been for you.
What would you say you've gained from volunteering in the community?
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Volunteer (10:30): A sense of purpose, I guess. Because often when you're retired you think, "Well,
what should I do?" I just feel that by volunteering, I feel as if I'm doing something that's helping
somebody.
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Interviewer (10:46): Yeah, by all accounts, you certainly are.
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Volunteer (10:48): Oh, I hope so.
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Interviewer (10:50): I want to change the subject a little bit to the community and the immigrant

experience. In your opinion, what are some of the most common challenges that newly arrived
immigrants face in your community?
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Volunteer (11:06): Number one is affordable housing. Number two is transportation. And number three
is jobs in the field that they're talented at or trained for.
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Interviewer (11:20): Can you talk a little bit about the last one?
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Volunteer (11:23): Like the couple I'm working with right now—he's a chemical engineer, but he's
working at a manual labor job in Portage right now. I fear that maybe he'll end up in Winnipeg in the



end, much as they love Portage and would love to stay in Portage. But it may not be able to happen
because he's just making minimum wage and not what he should be making.
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Interviewer (11:55): Right, and not in his field.
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Volunteer (11:56): And not in his field, no. It's labor work that he's doing.
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Interviewer (12:00): Is there a role for volunteers in helping newcomers with their basic needs? For
example, when it comes to finding employment and housing, and navigating the health care system?
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Volunteer (12:15): I think there is a role there if you've got the ability to do that. I don't feel I can help
as much in those areas, but I think there is a role there for the people that can help, who know more
about housing in town, what are the best places to go, and the health system too. Like I say, [ was a
teacher; I'm involved in teaching the language, but not so much those areas.
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Interviewer (12:47): Maybe another way of talking about this would be to say that, with your
background in education, you've been able to utilize that for English literacy and other things. But it's
also important to have volunteers from healthcare and from different parts of the community because
they can actually contribute based on their expertise.
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Volunteer (13:06): That's right. Like one of the volunteers that's working with the family that I'm
working with right now—she was a nurse, and she's fantastic with those little twins and things, much
more so than I am because she knows more about things along that line.
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Interviewer (13:26): What cultural differences do you notice between newcomers and the local
community?
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Volunteer (13:31): The food they eat, the clothing they wear. What other differences? Just their
customs, their religion, sometimes. I know the family I'm working with are Muslim, and the United
Church has been wonderful. They've set up gatherings for them because we don't have a Muslim
population in our town.
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Interviewer (13:58): Right. No mosque.

BBHITE, EAZ NN DOTTR,

Volunteer (14:00): Yeah, no mosque. That's right. That's what I was thinking, yes.
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Interviewer (14:05): Do you find that there are differences between different groups of newcomers?
Like, we talk about newcomers as a group, but is it really more nuanced than that, do you find?
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Volunteer (14:17): Yeah, there are definitely differences. Because, you know, take some of the ones—
say the Ukrainians—that come here. Their language is a barrier, but otherwise their customs are very
much the same and they just fit in and can go along. But when they come from different countries where
customs are very different, it is a difference, that's for sure.

ii\ﬁﬁ%@<ﬁwﬁ%DiT BIZIE. U7 TAThoRkoNITAx2lFTHE 5

DEEZ ZH 0 T8, ZNLUSOEEIFTE MO H D LIFFIZTISBPTND 2D, AL—XIZ

%JH“/JCE/EL“CI/K EMTEET, Ll UERPEER TS ERLENLRLN
e, RIIV RERBENWEEK L ET, THULHEITT 1,

Interviewer (14:41): It's a little bit of a sensitive question, but for a community that's thinking about
bringing in newcomers, should they consider the cultural backgrounds of the people that they're bringing
in?
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Volunteer (14:53): I think they should, to the best of their ability. A place can't do everything, but
you've just got to do the best you can. I think they should consider it, and this is why I think it's so nice
that the United Church has considered this for the Muslims.
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Interviewer (15:08): Do you think that Portage la Prairie is generally welcoming to newcomers?
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Volunteer (15:17): I think they are. Of course, maybe it's the clientele or our friends that we deal with,
but I've never heard anybody complain. The newcomers are so willing to work. Some of them will hold
down two or three jobs, and our own population doesn't tend to do that.
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Interviewer (15:39): What do you think Portage could do to make people feel even more welcome?
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Volunteer (15:47): I guess the main things that we could do is to have better transportation for them
when they get here. We don’t have a bus service, and a lot of them can't afford a car for quite a while. So
stuff like that is one thing that could welcome them better. And again, go back to the affordable housing.
That taste would welcome them better to our community. And just have as many activities as possible
for them to make them feel comfortable.
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Interviewer (16:25): Are there enough opportunities for local residents and newcomers to get to know
one another?
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Volunteer (16:32): I think there are some, but maybe not enough. You can always have more of
everything, but there are some definitely, like the gathering of different nationalities. The Ukrainians
will all get together, and often the Filipinos get together for a gathering and stuff like that. But I think
there can always be more.
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Interviewer (16:54): You kind of mentioned this before, but have you witnessed any pushback against
newcomers by members of the community?
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Volunteer (17:05): I haven't. No, not anybody that we associate with has complained about immigrants.
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Interviewer (17:17): Are there any misconceptions about immigrants in the community, do you feel?
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Volunteer (17:21): Not that I'm aware of, but maybe there are. Definitely, everybody has different
views, so there probably are, but not that I'm aware of.
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Interviewer (17:33): In Portage la Prairie, are there enough resources available to support newly arrived
immigrants when they first land?
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Volunteer (17:43): That's a difficult question. When they first land it's very hard, I'm sure. I don't even
know for sure how they just get here, right? I know they land in Winnipeg and then somehow they get to
Portage, so that's something I can't answer fully, really.
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Interviewer (18:08): I think on the PLLC website it has a list of rental car agencies. So I guess the idea
would be—I don't know this for sure, but the implication is—once you get to the airport, you rent a car
and drive to Portage.
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Volunteer (18:28): If you've got a driver's license.
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Interviewer (18:29): Yeah, which to me seems like a pretty tall order.
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Volunteer (18:31): That’s right, because a lot of them don't—like these friends, the ones I'm working
with right now—he didn't have a driver's license, and he had to do the test several times before he got it.
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Interviewer (18:46): Yes, some people don't realize what a hurdle it is getting a driver's license.
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Volunteer (18:49): I know it is. He was so cute. He says, “It's so different when driving in a country
where there's no rules. It’s so different here.”
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Interviewer (18:58): So, was he saying that Canada was the country with no rules, or Pakistan?
UL, DT ZN—=VIRRNE NI BIR TN ? ZNEBNRXFRALZ DI LTLEIN?
Volunteer (19:01): Pakistan was the country with no rules.
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Interviewer (19:04): Very interesting. Kind of a big question here: you already mentioned
transportation, what other improvements would you like to see in how the local or national government
supports newcomers as they settle in Portage la Prairie?
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Volunteer (19:23): Well, for the national government, I guess as much funding as they can possibly
give them would be the first thing. Also, websites that are user-friendly for them that have different
languages on them and things like that. And then, of course, means of transportation, affordable
housing—back to all that kind of stuff—and the food that they eat. That's again another thing.

ZHTTa, EZX LT, EIMEY LAY o&&EhE L TILWVWTY, 2, £

SREICKE LTz, oIz E > THEWSLT W = 7oA hoOEfi/ S b BEE EEVWET, Z L

THEHAA, HIFEDFEICRY 45, BEIFESTFERMMAEOEE O, b0 57
T 2EBMOATRECTTRA, TNHREY EHERAKRA L N TT,

Interviewer (20:03): When you say funding, you mean funding for settlement service organizations and
things like that.
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Volunteer (20:10): Yes.
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Interviewer (20:13): Some final questions related to Japan. What advice would you give to volunteers
in Japan who want to help newcomer communities or help newcomers that are coming into their
community?
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Volunteer (20:32): I would just say get involved. You'll like it; you'll love it, every moment of it. So get
involved as a volunteer and just smile and say hi to them whenever you meet any of them that come
along. Tell them about activities that are going on. Invite them into your home. Cook different meals for
them. Just do anything to make them feel that you're happy they're there and that they feel comfortable.

[EPFIIROIAALTAHAT] EEVTEWNWTT, o LRUTADEENET L, EOBH b HENE S
LWEBRIZZR D £9°, TINH, RT70T7 47 LTHDLY ZFf-> T, ITHERLZRNTZH



ZHAT [ZAIEHIT) EFE2MNTTHATLSEIN, IO A X M2 THITF=0 . FITH
WD xR BREAIEAE STV T50 0T, [HhARl-NZ IR TN TEL
W] EWVWIOYREFELAITEICTRL, IEONLLLTBRMIEAEHICLTHITAZ &, IR X
\i‘j—O

Interviewer (21:06): Of course, money is always a consideration. There's never enough money to do
everything that you would like to do. For communities that are just starting out in Japan, what settlement
services or welcoming activities do you think rural communities should prioritize when designing a
welcoming community?
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Volunteer (21:32): The welcoming community should make them feel safe, that they should be
respected, and they should feel comfortable being themselves. Those, I think, are three things that the
welcoming community has to do. And then just provide as much volunteer help as you can give them
that isn't going to cost you too much, you know.
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Interviewer (22:03): Do you think that immigrants have affected public safety in Portage la Prairie
positively or negatively?
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Volunteer (22:13): Positively.
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Interviewer (22:14): Oh, really?
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Volunteer (22:15): Oh yeah. Our problems in town are not the immigrants. I think we have other
problems in town, definitely, but I don't think the immigrants are causing problems.
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Interviewer (22:32): There's this idea in Japan that if immigrants are allowed to come into the
community, crime rates will increase. You would say that in your experience...?
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Volunteer (22:50): Immigrants are not causing crime. I'm not saying the crime rate isn't increasing in
Portage la Prairie, but it's not the immigrants that are causing it.
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Interviewer (22:56): So why would you say that? Why would immigrants be contributing positively to
public safety and not negatively?
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Volunteer (23:07): Well, I guess I just feel, when I'm reading about the crime that's happening in our
town, it's not immigrants that are causing this crime. And so, I don't know if they're helping prevent it,
but they're not causing it, that's for sure.
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