Interviewer (0:07): Where are newcomers to Portage la Prairie coming from now?
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Settlement Worker (0:14): I think from all over the world. People in general like to come to Canada,
and recently with the war in Russia and Ukraine, we have a massive move from Ukraine. From Africa,
wherever there is war, there are people coming—Sudan, Eritrea, Ethiopia, Nigeria. Nigeria a lot; they
have no problem in their country, but they come because they want a better life. They are
knowledgeable—they are financiers, doctors, lawyers. And from North Africa also: Morocco, Algeria,
Tunisia, Egypt. And also from Asia: India, Chinese. I met some Japanese people and Korean in
Winnipeg, not here in Portage la Prairie. I would say (that people are coming to Portage la Prairie) from
all over the world, and everyone comes with different pasts and a different way, from refugee to
investor.
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Interviewer (1:23): About five years ago, the immigrant population in Portage la Prairie was about
10%. Is it increasing now, would you say?
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Settlement Worker (1:37): I work in the system for the settlement for newcomers since 2018, but |
volunteered with them since 2013, 2014. Yeah. I saw lots of people coming to Portage la Prairie, but the
number of the population in Portage, it never changed. You are going to ask me why. Yes, [ will (tell
you the reasons for this). This is through what I saw, and there are many issues why. First of all, this
small town, a rural town, Portage la Prairie is a little bit more conservative. There are people who accept
newcomers and there are people who don't accept them. This is one (reason). Secondly, the employer or
the (local) workers, they are also a little bit conservative. And I will be honest, they take advantage of
newcomers with the minimum wage payments and long hours and this and that. And also, the third one
is the transportation. We don't have transportation; we have just taxi. Before, when I first came (to this
city), it was like one taxi or two, that's all. Now we have more, but it's still expensive for a newcomer
who has just the minimum wage. How many did I say? Three? Four is the housing. We don't have lots of
affordable apartments or housing. That's number four. And another one depends on cultures. There are
people that believe because they didn't fit (culturally), or if they believe in some religion, they don't have
a community here to belong to, or they don't have a place to go and worship, for example, or congregate
with members of their community, they left for that too. Yeah, I think Portage la Prairie 10 years ago
was not really welcoming. Now they start doing that (i.e., start to emphasize welcoming newcomers).
They did a huge change in the city, and everywhere, and there are a lot of organizations now that
understand the power of newcomers. And they understand that multiculturalism is very good, and it can
help the economy, for everything else.
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Interviewer (4:35): How do newcomers hear about your settlement services?
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Settlement Worker (4:44): Good question, because we are local. (However,) we can work in all of
Manitoba, and also we can work federally, but just for things like permanent residents, passports, and
stuff, but Manitoba is just for the workers and others. We have a good website, first of all. Secondly, our
city, Portage, now they know all the organizations that can help people. If you go, they have our name
and our staff, and what we are doing. And also, | was amazed that even people before they arrived know
about us, and sometimes I receive emails from overseas. That's amazing. It's mostly, how can I say that?
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Interviewer (5:34): Word of mouth.
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Settlement Worker (5:35): Word of mouth, I think, is more than 50% of people.
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Interviewer (5:42): When people first arrive in Portage, what do you do to meet their immediate needs?
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Settlement Worker (5:51): Yeah, when they contact us, first of all, we do an appointment. We give
them the time that they need. In Portage Learning and Literacy Centre where I'm working now, we do 1
hour and a half. That's the maximum for an appointment. First of all, because we need to serve more
people. Secondly, we did a lot of experience, and we came out with 90 minutes as the maximum time for
appointments. When they first arrived, the first time, we greet them, welcoming them. Personally, I
always like to offer something—water or coffee or tea, whatever they want. I want them to feel
comfortable and not anxious, because we don't know from where or what happened to their life before,
because there are different types of people. And when they feel comfortable, we start talking. "You are
from where?" If [ know their language, [ will speak their own language and make them more
comfortable. If I know some words—I don't know how to speak it, but I know some words—we joke
about it and I say words like this, like this, you know what I mean? And when they are okay, if they
have kids, we take the kids—we have a small area for toys for the kids. We give them some coloring and
stuff. The first thing we do is an intake. What does intake mean? Intake is we collect information from
the whole family. Let's take a family of three: mom and dad and a kid. If the kid is under 18, then we
take all the information, everything that they can give us, because that will help us for the future. Full
name, if they have a UCI (Unique Client Identifier) number here in Canada, we say yeah, and we ask,
"Do you have a SIN (Social Insurance) number, SIN? Do you have an email? Do you have a phone
number? Do you have this, this, this?" We ask these questions: "How many years did you study? Which
diploma did you receive? If you have secondary education or less or wherever." That helps us for the
orientation after. "Do you speak English? What other languages do you speak?" etc. When we take this
information, we fill it out, and they sign it, we sign it, and also we start asking questions: "Do you have a
house? Do you have accommodation to live?" Yes. We have another checklist that we do. If they have
family around, we check “yes” for housing. If not, the first thing we are going to think about is housing.
After the housing, we do the SIN. After the SIN, we do the Manitoba Health cards, because this, for me,
are the most important things: house, food, money to buy a health card, and a SIN number, because if
you don't have a SIN number, you don't do a lot of stuff. You know the system in Canada.
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Interviewer (8:58): SIN number, Social Insurance Number for working.
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Settlement Worker (9:02): Yes, for working and personal identification. And after we have this list, it's
called the client intake checklist. We start with housing, furniture, etc., etc., whatever they need, we
check “yes,” this is a need, and we write comments: “okay, they need this and this and this and this
Crow.” Everything we do with them, we list all the needs, that's what I want to say. And after that, we
start working on the needs.
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Interviewer (9:33): How does your organization help with housing?
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Settlement Worker (9:44): As I said (before the interview), we just now have a new program for
refugees, and our organization runs three apartments: one-bedroom, two-bedroom, three-bedrooms. And
also we have a talk with the hotel, Microtel, that we can put people there. That's when people don't have
family and they don't have apartments, we can help them like that. As soon as possible, we find them
apartments, we move them to the apartments. Yeah, and we have a very good list of all our property
management providers. I mean, we have the landlord names, and we call, we ask, and we know the
prices and etc. We have a very good relationship with them. Yeah, that's how we do it.
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Interviewer (10:43): Access to healthcare is very important.
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Settlement Worker (10:45): Yes.
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Interviewer (10:47): At first, you help people get health cards.
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Settlement Worker (10:49): Mhm.
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Interviewer (10:50): But how does your organization assist newcomers when they have health needs?
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Settlement Worker (10:56): Again, if they are new, they can call us and we can book appointments for
them. Like, I'm telling you about the Ukrainian experience, because the majority don't speak English.
They came, we do the appointment for them. If they need, because we have people who speak Ukrainian
in our office, they can go with them and do the interpretation for them. But we book appointments for
them, and we go with them. We give them a ride. We are very open to doing stuff like that.
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Interviewer (11:39): For finding a job, how does your office help newcomers?
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Settlement Worker (11:44): Again, we have two services in our organization. We have employment
service assistance, a guy who helps you do a nice cover letter, a nice CV for the specialty that you want,
or for the job ad that we want. Because a lot of newcomers come and say, "I know this, I can have this
qualification, this, this, this, this," and if you send this CV with all this information, people will be
scared and say, "No, I don't want to hire this guy," you know? But you need to fix what you want and
talk about what the employer is asking.
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Interviewer (12:27): So you need to tailor the resume for the job?
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Settlement Worker (12:29): Yes. We have a guy, he does that, and he also receives lots of job offers
from employers looking for workers. He helps program users understand how to navigate all the sites
like Job Bank, etc., how to search. And wherever he has anything, he sends it to the guys and tells them,
"Do you like this job opportunity?" That's one. And also we have another program, it's called PWEP,
Portage Work Experience Program, that is very good. It is for the youth between 15 and 30. And the
manager of this program, first what she did, she went around all our region here, she contacts the
employers, she talks to them, she explains the program. And also when people apply for this program,
they do an interview with her—her name is Cora. And when they hire newcomers—they have a specific
number of openings in this program. When they have their number, they have four weeks of study every
day, 9:00 to 3:00, in Portage Learning and Literacy Centre. And what are they studying? They are
studying, first of all, how to do an interview, how to sell your knowledge, sell your skills. They talk



about drugs, alcohol, and the workplace; they talk about safety in the workplace; they talk about first
aid. They bring a specialist, they do the first aid, and they have a certificate for that in the end. They talk
about everything, a lot. Perhaps I missed some things, but for four weeks, it will be indoor. And after
that, they have, I'm not sure, 12 or 16 weeks out in the shop with the employer that they want. Like say,
"I like to be a carpenter," then we look for a carpenter and say this, and the program user spends these 16
or 20 weeks with the carpenter. It is experience for him. He needs to prove himself. And after this period
finishes, if he's good and proved himself to the employer, and if the employer needs, he can hire them. If
not, he has this experience in his CV with this certificate that he finished four weeks of study and 16
weeks practicing in this field or this field. That is good.
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Interviewer (15:12): The Portage Work Experience program.
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Settlement Worker (15:13): Yes.
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Interviewer (15:15): Oh, very interesting. Do you have strong relationships with local employers?
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Settlement Worker (15:21): You know, that's a good question and a tricky question also, because if I
say yes, [ will not be honest, and if I say no, I will not be honest. It depends on the need of the
employers. The employer will defend his business—it's logic, it's normal, it's fair, right? But when we
explain the program, they like it, and if they have a need, they will take on our program users.
Sometimes things do not go well, but sometimes it is okay. But I think they are, in general, open-
minded, they want to help.
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Interviewer (16:01): Visa applications are complicated. Do you help newcomers with their IRCC visa
applications?
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Settlement Worker (16:08): Yes, we do. All the paperwork... For example, if someone hires you or
hires some Japanese young technician to work on robotics here, he came under a program called foreign
workers.
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Interviewer (16:34): Oh, Temporary Foreign Worker Program.
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Settlement Worker (16:38): Temporary Foreign Worker Program, right. Then, depending on the job
offer that they give him on the contract, say two years, then he is on a work permit for two years for this
specific employer. He has no right to go work at another place until he finishes his two years. In this
period, after he spends six months working, Canada gives him a right, if he would like, to apply to
change his status from temporary worker to permanent resident. It's his choice. If he likes the country, if
he likes the job and he wants to live in Canada, they give him that opportunity. We know how to
navigate that process from A to Z. It's a long process, but we know, we go through it with them nicely.
The first step is EOI, Express of Interest, like, "I'm expressing my interest to be here in Manitoba." The
second one is MPNP, Manitoba Provincial Nominee Program, yeah. And the third step is when the
Manitoba program accepts you, they give you a nomination, and with this nomination, you can go to the
federal level; the application will be called permanent residence under the Manitoba Provincial Nominee
Program. And after that application, the last one, you receive your federal permanent residency card.
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Interviewer (18:08): So you assist through all of these stages?
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Settlement Worker (18:10): Yes, yes. We know the sites. We know how to do the application. It's not
in our job description to do that for them, but we do it because, you know, newcomer language barriers
and how to navigate a new system are very difficult, so we do that for them.

ZHTT, TO@EY TT, FAHBIFBEEY A OB ELFFEOFELRIM L TWVET, K
K. WHEDORDOVIZINGTRTEITHI Z EIFAZbOBGETERE (Pards A7) s
V) W EENTOWERTA, LML, FHBEEDO T LZIZE > TOSEORES, RAbhiEi L
WU AT LB FENZ R T DH LI EG50oTHVETNHEL, 5O DICFiTE2 LT
5D T,

Interviewer (18:32): You talked already about adult education and how important it is. Can you quickly
outline the services that you offer for adults at your organization?
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Settlement Worker (18:44): Yes, we have literacy classes for people. Literacy, for people who don’t
speak English. And we have conversational circles. And we have a senior program. And this senior
program, as I say, they do a field trip to wherever, to the museum, to the Hutterite colonies. And we did
that a lot, and they love it. We take them wherever, to Delta Beach sometimes. And we do also with this
senior group, we do cooking. Sometimes we say, "Okay, David, what's your culture, what's your famous
food in your background? Can you prepare it for us?" and we sit together and we taste it, and you know,
it's fun and good and people enjoy it. Seniors, in winter here, it's very hard for them if you don't do
activities like that. It's very hard, yeah.
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Interviewer (19:52): You talked (prior to this interview) about the Settlement Workers in Schools
program. Can you talk about that again, and also how you help newcomers' children get settled in
schools?
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Settlement Worker (20:10): Sure, the program is called SWIS—S as Settlement, W as Worker, SWIS
in Schools (Settlement Workers In Schools). We have a group of three people, and they work with
newcomer students who come to our area in all different schools in the Portage la Prairie School
Division. When I have a family and they have kids, automatically we do the referral to our SWIS,
because it's just next door. Or we call them, they sit with us, and we do both intakes, The SWIS
department also has an intake process for them. They need to know health-wise about the kids, allergies,



medical stuff, everything, and the parents need to sign an authorization that they can take care of that.
And after that, they do the registration, because the parents, if they are low literacy or they don't speak
English, just to navigate and talk, it's hard. All the Portage School Division, they know our services.
They know when they talk... and Kendra Mackenzie, she's an awesome lady, she's responsible for
newcomer students in all the area, and we help her because we do adjacent settlement activities. Even
she is amazing; she speaks two languages, French and English, yeah. But newcomers speaking different
languages also come, and that's very good. Then after that, when the kids are in, this SWIS group checks
on them every time, because if the kid doesn't speak English, they needs one-by-one attention, or they
needs a tablet for interpretation or translation of words, or if they are shy, they need to integrate, or if
they are being bullied or they bully someone, then we do this stuff—we teach them how to integrate,
how to respect things. And this SWIS group also does some activities for the kids, fun things. We have a
club book for the kids once per week, it's from 4:00 to 6:00, Monday. Every Monday we have a time for
working with the kids. One time that I did, and I loved it. I was just a volunteer with them. We did the
RCMP (Royal Canadian Mounted Police) against youth from high school playing basketball and
volleyball. It was all day, and I would have liked to play, but my knee hurts. So I was refereeing. It was
fantastic. And we broke this negative perception that kids have regarding the police. You know, I came
from a place where I'm scared of the policeman or officer more than being alone in the street, you know?
And we break this perception held by many newcomers, because newcomers come—someone comes as
a refugee, he sees a soldier or a policeman, he's scared. And it was so fun; we had drinks, we had
cookies, we had donuts, we had lots of stuff, and it was so nice.
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Interviewer (23:29): People learned to trust the police?
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Settlement Worker (23:31): Yes. And the police chief also, in the end, the chief said nice words. And
in the end, you can see youth hugging, because also we want to protect the youth from getting into a
gang or starting to use drugs and this and this. As parents and as settlement workers, that's in our duty to
teach the kids, yeah.
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Interviewer (24:00): Can you tell me about your organization's money management training?
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Settlement Worker (24:04): Oh, yeah. Money management training is a program. It's not ours, just to
be honest. Another organization created it. What they do is called Train the Trainer. It's, I think, three
days or four days. Our settlement workers go voluntarily—it's not obligatory for everyone. If you need
this training and you want to do it, you can do it. You go do these four days, you study, you learn, you
do a test. If you finish the teaching program, you have your certificate, and you can teach it here for the
Portage newcomers. The organization is in Winnipeg, and we have a very good relationship. Then when
we finish it, we start doing it. We program them once a period, there are exactly, I'm not sure, 10 courses
or 11 courses, and we do it, I guess, one course per two weeks, and people come. It starts from the basic
to everything about money management. Because there are people who never used credit cards in their
life. And when you have a plastic card—I hate it, by the way—and you can just swipe this and have
what you want, they abuse it and they are in a debt hole from this. We do math that scares them. I'm not
an accountant, but if you have $300 of debt and every month you pay $10, $10, do you know when you
are going to finish paying back this debt? In 15 years. $300, you'll finish it in 15 years, just this example.
And we explain to them simply, and these people say, "Whoa." And we do the math of how much
interest you pay for 15 years of paying credit card debt, and show them how they can save thousands
and thousands of dollars. Then people realize what that means.
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Interviewer (26:13): So you're helping people understand finance, but also the Canadian financial
system, which is new for them.
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Settlement Worker (26:20): Yes. Savings accounts, debit accounts, credit accounts, how that works.
And first of all, we help them in the bank to set up...
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Interviewer (26:33): A bank account.
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Settlement Worker (26:34): A bank account, too. And after that, we teach how to manage your money.
If you are on minimum wage, you cannot survive, to be honest with you. And if you have a family of
three, that's bad. Then, instead of going to Tim Hortons and having a coffee for $2.50 plus a sandwich
for $2 or $3, which is $5, $5 per day. Before you go, why don't you buy a big tin of coffee that costs you
$10 or $15, and you can have it for three months? We help them gain financial literacy. Because there
are people... Even me, I never thought that I needed to have my water bottle or my mug for coffee.
Never. Now, I have my water bottle and my mug, and I'm saving money. I have distilled water from my
house, and I have coffee from my home or tea.
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Interviewer (27:32): So, financial literacy also.
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Settlement Worker (27:35): Yes.
T, £ 95T
Interviewer (27:37): How about the Community Volunteer Income Tax Program?
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Settlement Worker (27:42): Oh, this program is the same like money management. Also, people who
want to do it need to take this course and be familiar with the online tax system. And we do it for free



for newcomers to help them. They just need to book an appointment, bring their paperwork, and we do
that for them. It starts in March...
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Interviewer (28:08): So tax season is March, April.
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Settlement Worker (28:15): Yeabh, it starts in March and finishes in April. But sometimes we keep
doing it. If someone had some issues with this, we kept doing it. And the people, they are happy. They
came from everywhere, and it is for everyone. Because we want newcomers to benefit from it more than
local people, we say for local people making under 45,000 per year, we can do it for you for free. And
we have Canadian newcomers and senior Canadians that have trouble doing their taxes. Yeah, we do
that for them. We do it for everyone. And we have also, I don't know if you know it or not, we have a
small food bank in our facilities for the newcomers, or if anyone has any difficulty, they can come and
we give them whatever they want. We open the pantry downstairs and we do it. But it's not daily, it's for
people in need, because we don't have a lot...
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Interviewer (29:17): So it’s for emergency situations.
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Settlement Worker (29:19): Emergency situations, yes, exactly. That's the word.
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Interviewer (29:22): You talked about how 13 languages are spoken at your organization, but what do
you do when people come in with really low levels of English and people aren't able to help them in
their native language? What tools do you use, or what strategies do you use?
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Settlement Worker (29:43): We get help from the community. We talk to a lot of people in our
community, and we say, "If we need you for interpretation, will you be able to volunteer with us?" They
say yes, and we have a list of names and phone numbers, yeah.
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Interviewer (30:04): Do you sometimes use Google Translate?
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Settlement Worker (30:06): Yes, we do. But sometimes it's tricky; it gives you the wrong stuff. But
yeah, we do. Every office has a computer, and we do use Google Translate.
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Interviewer (30:21): You mentioned the importance of volunteers before. Can you talk a little bit about
how volunteers function in your organization?
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Settlement Worker (30:28): Yeah, we have an application. If you like to volunteer with us, you come,
you take this form, you fill it out, and you send it back to us or bring it. I mean, hand it in manually. And
there will be an interview, and we do the record check for the...
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Interviewer (30:56): Criminal background check.
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Settlement Worker (30:57): Criminal background check. And also child abuse and senior abuse
registries. This is obligatory, these two, we need them. And you start working, and depending... We
work with the volunteer on what his strength is. We had lots of senior teachers; they came for the
literacy in English. That's fun. And we have one guy, I think he was a driver, and he does the driving for
things. For example, newcomers, because we don't have transportation, then you suffer one year without
a car, but you don't need to suffer the next year. So you save and you buy a car, but you need a Canadian
driver's license, right? We had one guy... before COVID, we paid him for the gas, and he does the
driving teaching them. And we have another guy who goes into the driver’s regulation manual with them
(to study for the paper test for a drivers license). It was good. But because of COVID, we lost lots of
seniors. That was so sad, yeah, and we lost a lot of our volunteers also. But we still have volunteers, and
they are very important for us. We try not to burn them out, and we try to take care of them. Just this
May, this month, we had, once per year, we have an appreciation evening for them, and we have some
gifts, we have some cards. We have awards for the best volunteer of the year, and this and that, yeah.
And we invite them to the restaurant; everything is paid for by our organization, and they have fun,
yeah. To purpose is to tell them, “thank you, because you are very important for us.”
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Interviewer (32:47): You offer all of these services and everything costs money. Is there enough
funding for your organization from the city, the province, and the federal government?
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Settlement Worker (33:03): I'm not very familiar, but I know we are funded by two places: the
provincial government and the federal government. That's all. And if you are asking if that's enough, I
will say no. If you are talking about what we are doing, I say we do extra stuff just for the sake of
humanity, sometimes. It is not because I need to report to the government about this and this, no. But
every year we do an application for funding, and we ask for more. Like now, we need more money and
more stuff. Because, if I told you, you are not going to believe it. I'm not going to talk bad about other
agencies, but our agency is the best, in my opinion, because I lived in Montreal in Quebec, and I lived in
Winnipeg, Manitoba, and I saw the difference. We don't say no to anyone—any race, any faith, any
religion, any Canadian, non-Canadian, immigrants, newcomers, whatever. No. Everyone comes. If we
can help, we help. If we can't, we say sorry, or we look for a referral so they can do the stuff by
themselves. We don't say, "Oh, this guy, I'm not going to work with him because I'm not responsible for
reporting on him in my report to the federal government." No, our philosophy is just—Katie, the
executive director, and Miriam, the manager—this is our level, if I can say it.
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Interviewer (34:46): Your philosophy?
MR OEFE, T2

Settlement Worker (34:48): Our philosophy, exactly. And we have people coming from Winkler,
because they hear about us. You ask me how newcomers know about Portage, it's because of word of
mouth. I have clients from Winkler, from Morden, from Winnipeg, from in the north, from Carberry,
from Neepawa, from St. Claude, the other city close to St. Claude: Notre Dame. Yes, lots.
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Interviewer (35:28): What are the most common challenges that newcomers face when they first come
into the community?
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Settlement Worker (35:36): Yeah, I think I did talk about that last time, I guess, with you. There are
the four phases. There is the new excitement, and a little bit of disappointment, recovery and acceptance,
you know. They have euphoria—
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Interviewer (36:01): So first, there's the honeymoon period.
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Settlement Worker (36:03): Honeymoon.
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Interviewer (36:04): Then reality sets in. Then they start to deal with the situation.
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Settlement Worker (36:05): And accept it and work there. Every newcomer goes through it. It doesn't
matter if you're alone, married with kids, no kids. And it depends on the resilience of the person. How
can he handle that? It's very hard, you know. It's very hard because the first challenge is the language
barrier. When you cannot express yourself or understand the other guy, it's very frustrating. If you
cannot find a job to feed your family, it is very stressful. There are some culture where the father, for
example, is the provider; he feels like he's not fulfilling his mission, and that's frustrating for him, and he
can make the atmosphere in the house very unhealthy. And the culture barrier. The culture barrier is very
shocking for some people. And I know someone who ran away—he left. But people who cannot leave,
they are frustrated. Yeah, these are the challenges that they have, I guess. And yeah, if you have a
diploma and you have skills, but you don't know how to sell your skills to find a good job, a decent job,
and feed your family, that's also an issue. And also, newcomers in general start with an idea of Canada:



human rights, brightness, freedom, happiness, money, this, this. But when they come, with all the other
difficulties, they see the reality there, they see the reality and they start comparing between their country
and here, and this frustration makes them go in a circle like this. It's crazy sometimes. For me, I don't
know if other people do it or not—when I do the first contact with them, the intake, I tell them about
this. If they speak English, or people who speak Arabic or French, I tell them.
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Interviewer (38:46): Tell them that it's going to be hard?
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Settlement Worker (38:47): Yes. “Don't think that this is heaven, that you sit home and you have
everything. No, it's a beautiful country. The system is very trustworthy. It's a little bit slow, but it's
trustworthy. But you need to work and be positive. If you let yourself down and don’t try, you are not
going to accomplish anything.”
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Interviewer (39:12): For your organization, what are your biggest challenges in providing all of these
services?
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Settlement Worker (39:19): I would say when we, for example, have some cases where you cannot do
anything, you feel sad first, and that's one of the challenges. But on the other hand, we have a very good
relationship with our neighbors, if I can say it, also with other organizations. Just for example, with
MCC, we have a very good relationship, and they donate a voucher for every single newcomer to
Portage.



Bz, E5FT22LbTERVES Ry —ACHE L L&, EPTENERLELS LD
DOTTETN, TNDNREO—oE=E2FT, LN LEFDO—F T, OISt M OMMER & 1%
HEFIZRUFBREAREFENTNET, —BlaZF 25 L, MCC LITREHNED LW HBERKICSH
0 AR — T — DT TH D TR COFRBEZ T A 05 % (S F %

=) ZFEHF LTI TOET,

Interviewer (40:00): MCC, Mennonite Central Committee?
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Settlement Worker (40:02): Exactly.
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Interviewer (40:09): And they donate a voucher?
IR AZ T LTS NDDTET N ?

Settlement Worker (40:10): A voucher. V-o-u-c-h-e-r.
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Interviewer (40:12): Oh, a voucher. I see.
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Settlement Worker (40:13): Yes. A voucher. I don't know how much it was—100 for every person in
the family. Then if you are three, 300. You go and you pick up furniture or whatever you need after you
arrive in Portage la Prairie. We have also a very good relationship with churches. And Portage
Evangelical Church, they have big storage, people donate, and we go there. I know Myrna, she's the
manager of this, and we work together. I say, "I have a new family, they have a baby, they have this,
this. Do you have anything to offer for them?" Yes. Also, the community—Iike, for example, if the
newcomer is Catholic, we take you to the church and we present you there and say, "This is a Catholic
family." Like here in Portage, Good Shepherd Church is Catholic. If you are Muslim and you want to
worship, we don't have a mosque here, a masjid or a place for Muslims, we don't have it. This is why, as
I told you before, a lot of people leave, because they cannot practice their faith. But here in Portage la
Prairie, we have a very good relationship with the United Church, and the United Church offers a place
for the Muslims to come and do their stuff there. It is very important to connect people, newcomers, with
their community here.
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Interviewer (41:56): How do you evaluate the success of your services? What kind of feedback do you
get from your clients?
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Settlement Worker (42:01): I have lots of cards. They say thank you—thank you cards, emails,
sometimes just a phone call. They say, "Thank you, I did this, this.” This is how. And we share that in
our meeting with our colleagues. And also we have a survey that is online, and every time, you send it
by email and they do the survey, so you can know which part we need to improve, and which part we
need to change, and which part is working. But for me personally, it is when someone comes to me face
to face and they say, "Thank you, I got the job, I got my permanent residence, thank you," and shake
hands. That's for me is the biggest reward.
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Interviewer (42:57): So there's personal feedback and then there's surveys and other data collection.
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Settlement Worker (43:01): Yeah, it's very important to collect the feedback, because sometimes you
don't know if you are doing well or not. The criticism—it's not criticism to put people down—we take it
positively. We want to improve. We have a weekly meeting and we have a monthly meeting. The
weekly meeting is for everyone to talk about what we have next week and what we did. And the
monthly meeting is the staff meeting. I think you've been there once.
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Interviewer (43:39): Yeah.
AN

Settlement Worker (43:39): And you see how it works, and we are open. Thank God, we have very
good management like Katie—Katie, Laurie—they are amazing people.
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Interviewer (43:56): The organization that you work with, the Portage Learning and Literacy Centre, is
doing a lot in the community, providing a lot of services. For the community as a whole, what could the
community do better, do you think, to welcome newcomers?
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Settlement Worker (44:11): If I'm going to talk about the view of the newcomer, I will say, "Don't
judge people before you know them." Outside, we are different, or I'm doing things differently than what
you did in your life, or what your habits are. It doesn't mean that I am bad, or [ am evil, or [ am not a
human being, or I am different. We are the same human beings; I just look different, I behave sometimes
differently, and this is the freedom of a human being, right? You like oranges; I don't like oranges, I like
apples, right? You like the color black; I like multicolored, because I see life as multicolored, beautiful. I
like sunshine, I like green, I like... you understand what [ mean? But don't judge me. If you have a
preconceived idea, don't judge this guy just because of what you learned or what you see in a movie or
what you see in whatever, and you say, "Oh, this guy is with this group." No, give them a chance.
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Interviewer (45:34): So judge people on a person-to-person basis, and try, as a community, to avoid
stereotypes.
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Settlement Worker (45:42): Yes. Give them the credit or the chance to prove that they are wrong or
you are right, or prove that you are wrong and they are right, whatever, just give them a chance.
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Interviewer (45:59): Do you think that some members in the community have stereotypical
understandings of certain groups?
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Settlement Worker (46:07): Sure. Yes, 100%. Yes.
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Interviewer (46:11): Some final questions. In Japan, some rural communities are just starting to
consider settlement services to offer newcomers coming into their community. There's limited money to
do these things. If you were giving advice on where to start, like what services to begin with, what
advice would you give?
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Settlement Worker (46:36): The first step is just a welcoming office, like this office. We know our city
is not big, it's small, but just so that you can write a sign that welcomes newcomers to our rural area.
Like, for example, "Welcome, if you have any questions, come here." Just advice, just questions, like,
"I'm looking for..." That's how you start. "I'm looking for a pharmacy." "Oh, yes." "I don't speak the
language, I'm looking for a pharmacy." "Yes, here is the pharmacy." And prepare a map for the rural
place, with all the main things that you want: police station, this, this, this. This is how you start. And
after that, you are going to discover the needs from the questions that they bring, and you can develop a
new process for everything. But at first, it just starts with an office, just like information.
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Interviewer (47:41): In some rural Japanese communities, they're worried that if they spend a lot of
time and money bringing people into the community, those people will just leave after a short period and
go to a big city. What should people in rural communities focus on to keep people in the community
long term?
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Settlement Worker (48:04): David, this is a very good question, and this is the reality. I agree with
these people because that's true. Let's talk logic. You are bringing a young man or a young lady to work
for some specific job for you. If you want this guy to stay in your area, you need to provide what he
needs in his daily life. Talking about me. I lived in Montreal, a big city. I grew up in a big city. I lived in
Montreal, a big city. I lived in Winnipeg, a big city, and I am now in a rural area. I enjoy every day. [ am
missing a lot of stuff, but I have other stuff that compensates. But [ miss a place where I can go with my
community for congregation and celebrate my own stuff, like my own festivals and traditions that are
not recognized by Canadians, but I have the right to do it, and they give us the right, but I don't have a
place to do it. A convention center, for example, specific to my community. We don't have that. Just
Trinity Church, they give us space and we do it there. In my community, I saw hundreds of people
come—good people, good workers, very good knowledge—but they leave.
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Interviewer (49:48): They don't have the community.
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Settlement Worker (49:50): Yes.
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Interviewer (49:51): The community support.
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Settlement Worker (49:52): Yes, and that's for religion, for everything. Secondly, is transportation.
Third, accommodation, nice accommodation. Fourth, some activities that are open to everyone, not just
for these guys or those guys. Newcomers, in general, like sports, so gyms or a soccer field or something
affordable for the kids. I have my kids. I need them to do some stuff. I need them to integrate. Don't say,
"This guy is hired for this, keep him there." 100% he will leave after he finishes his contract. Yeah, and
other people will enjoy their experience and pay less because it's a big city or whatever. Why don't you
keep them by looking after their needs: their kids' need for schooling, gyms for the kids, their wife—
even if they are different in color or in faith or in religion—because for me, my happiness is my kids. I
am already old, if I can say it.
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Interviewer (51:03): Last question.
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Settlement Worker (51:05): Yes.
AN

Interviewer (51:06): Some rural communities are worried that if they bring in foreign workers or
newcomers, the level of crime in their communities will increase. What advice would you give to people
in these types of communities to prevent that from happening?
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Settlement Worker (51:32): That's a good question because, physically, I faced the same question here
in Portage la Prairie. When I was a volunteer with the coalition—a coalition of five churches that were
going to sponsor refugees. And these refugees were from Syria at the time when there was the war in
Syria. And the community started doing meetings to tell people and to ask them for funding, to ask them
for volunteers, to ask them for donations, even for furniture and stuff to give away. And one time, a
guy—he's young, but he stood up and said, "I have a question." And they said go ahead. He said, "Why
are you bringing us these terrorists? We are a small community, we are good, we don't need these
terrorist guys here." His question is legitimate. I'm not saying it's bad or not, but it's legitimate because
he's scared, right? He has kids, he has property, he has a car, etc. But the only thing where I will say he's
wrong is the stereotyping. And when you trust whatever you hear in the news and 100% believe it like a
book, no. That's the only thing. And because he doesn't know, I will explain to him. I say, "Okay,
everywhere there are good and bad, everywhere. Where is the peaceful place in the world? Just give me
an example."
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Interviewer (53:25): Probably a place where everybody's very old.
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Settlement Worker (53:29): Yes, but even then you can have some problems, like a neighbor with a
neighbor having some words. Anyway, they are problems everywhere. The problem is how I am going
to receive this person and how I am going to deal with them. If I am going to marginalize them, 100% he
will be a criminal. And he will take care of me first because I just push him away, push him, push him,
push him. No, I need to bring people to integrate. I also say to the newcomers, I say, "Listen. No one is
going to steal your identity, but get out of your comfort zone. Get out. Go volunteer. Show who you are
in a good way." Not just, "I'm closing my door, I'm listening to my music from back home, I'm eating



my food from back home, I'm speaking my own language, and it's just me going to work and come
home." That's not life. You chose to come to this country. It's an obligation. This country opened the
door for you, gave you a chance to work, so it is an obligation to integrate. But on the other side, if
communities refuse, refuse, refuse, yes, he will not do well. But if they are a little bit open-minded and
try to learn: "Where are you from?" "I am born in Casablanca, Morocco." "Where is Morocco?" For
example, “Morocco is in the northwest of Africa, and it's a beautiful country. We are peaceful. We don't
have war, we don't have this.” I chose to immigrate to Canada by choice, not for any other reason. Yeah.
And when you do this communication like this, whether in the gym... This is why I'm asking for the
gym, sports keep people together because all people like sports. For example, I love football. We call
football, here in North America soccer. I love it. I can talk about European football, I talk about the
Japanese, because right now one Japanese player is amazing to me—he's 56 or 60 and he's still playing,
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Interviewer (55:52): King Kazu.
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Settlement Worker (55:53): Yeah, and he was good when he was young. I like talking about this stuff.
We can have some discussion or go watch a game, or talk in a coffee shop, stuff like that, I guess.
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Interviewer (56:09): So integrate into the community and allow people to integrate.
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Settlement Worker (56:13): Mhm.
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Interviewer (56:14): Would you say that crime has increased because of newcomers coming into
Portage la Prairie?
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Settlement Worker (56:24): I've lived here 15 years, and I don't think so. There are crimes, yes, but |
don't think they originally come from newcomers. No, that 100% I can be sure. We have some incidents
here and there, but it's not intentional; it's just like me and you, we disagree and we assault each other
just verbally, yeah.
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Interviewer (56:54): Verbal incidents.
SEEOEE, LWV o BB ER T,
Settlement Worker (56:56): Incidents. But not something that's organized, planned, or intentional. No.
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Interviewer (57:04): I know I promised that was the last question. Just one last question.
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Settlement Worker (57:08): Yes, please. No problem.
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Interviewer (57:10): What does your organization do to message to the community about what you're
doing and about newcomer needs?
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Settlement Worker (57:20): We have an open house once per year, and we invite everyone. We invite
the employers. Like one time we did an open house and we invited the banks, we invited businesses like,
you know, the bakery, and we tell them what we do. And they ask and we respond, like what you are do
with me here. And there are a lot of people, they start to change their minds on this. We do that once a
year. Also, we do events. We celebrate winter. We don't say Christmas because there are different
newcomers with different backgrounds; we say, "Let's get together and celebrate the winter." And we
have food. We invite everyone. We invite the volunteers, who are Canadian. We invite all the
newcomers from all over the world. Here in Portage la Prairie, you can find people from South
America—EIl Salvador, Mexico, Guatemala—you can't imagine. And we have Arabs—like now we
have Moroccans, Syrians, Iraqis, there were Lebanese. And we have Africa: Nigeria, Ethiopia, Congo,
Tunisia, who else? South Africa, white and black South Africans, Senegal, Burkina Faso. There are two
Congos, Zaire and the other one. We have both.
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Interviewer (58:56): Lots of Nigerians.
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Settlement Worker (58:57): Lots of Nigerians. I personally like them. They like football—soccer, I
mean—and they are good.
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