Interviewer (0:07): To begin, I want to know more about your journey to Canada and to this city. So,
could you tell me what your main reasons were for deciding to immigrate to Canada and then to Portage
la Prairie?
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Newcomer (0:14): Originally, I'm from Ukraine, and 11 years ago, me, my wife, and small kids decided
to move to Canada. One of the reasons to move to Canada was we were looking for a better place to live,
with more opportunities for our kids. We did a lot of research about Canada. We know it's a really good
country with a good health system, education system, where there are some opportunities for personal
development. And based on all of these factors, we decided to go on this journey to move to Canada.
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Interviewer (1:10): And Portage la Prairie?
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Newcomer (1:10): Why Portage la Prairie? We do have some distant friends who are from Manitoba,
and we went through the Manitoba Provincial Nominee Program (for high-skilled workers) where you
actually go through the immigration process to obtain the permanent resident card. When we got that
card, our friend suggested us to move to the countryside, because we were looking for some small, quiet
place to raise the kids, really good for the family. And one of our criteria to find the place to live was it
was something in a smaller community. And Portage la Prairie was suggested, because we call this a 5-
minute town because you can get to any place in 5 minutes by car. But it has everything, from the school
to the sport complex, some groceries, everything what you need for life.
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Interviewer (2:18): Were there any job opportunities in Portage la Prairie that were attractive for you?
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Newcomer (2:18): When we were moving to Canada, we were considering to find a job because you

need to find a job to support your family. In my case, [ had an engineering education from Ukraine, and
I was looking for a job in that field. And I had hoped that when I came to Canada, I can find something
related to engineering in Canada. I was a little bit surprised when I came here. I mean, I did some study,



but I found that the Ukrainian education credentials and also experience is not really valued here. And
this was quite challenging for me. But since we already came to Portage, I started looking around for
some job, and I was able to find some job related to engineering. It was related to manufacturing
actually, in a big plant. But when I came for the interview, I started asking questions about what
opportunity I would have here and what job I can get here, one they suggested to me was to become a
welder.
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Interviewer (3:47): What were your initial impressions of the rural community when you first arrived?
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Newcomer (3:53): When we came to Portage la Prairie, the first thing what I remember now, it was the
impression of the winter. Because it was the end of the winter back in Ukraine where we have already
really mild weather, with kind of plus 10 temperatures. And when we arrived to Canada, to Manitoba
especially, it was like minus 23 and it was a snowstorm, I believe, that day. With the help of our distant
friends, they helped us to find an apartment to live. And also, they connected us to the Ukrainian
community, a couple of people who have some Ukrainian roots but they were born in Canada, but
Ukrainian roots. And actually, it was quite challenging at that time. Right now, I realize that it was
challenging because we weren't connected to our local immigration service. We had to go on our own
and trying to figure out about the social insurance numbers, about medical services, about all other
services what was available, [ would say our road wasn't the easiest one. This is why over the past
couple of years I'm a big part of this community, and I volunteer and try to help and support other
immigrants to find easier and better routes to come to Canada.
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Interviewer (5:46): So when you first came to Portage la Prairie, were there settlement services to help
you with your immediate needs?
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Newcomer (5:55): When I first came to Portage, I got in touch with that immigration settlement service,
Portage, PLLC—Portage Literacy and Learning Centre. Probably three or four weeks after we arrived I
got to know about that from, again, the Ukrainian community. This was a big emotional support and
help because when you come into a new country from your home country where you have all your
relatives and friends and you know everything, every step, in the new country, everything is different.
The culture, the behavior, communication, the language. I had some basic English. My wife didn't speak
English at all. My son was three years old; [ mean, he didn't speak English, either. It was quite
challenging for us, and as soon as we approached that immigration service, we felt some support and
welcoming. First, it was helping us to understand the Canadian culture. This was a big step for us
because Canadian culture seems like it's similar (to Ukrainian culture) in a certain way, but it's
completely different. And you have to understand a lot of things about how to live here, the different
aspects. And it involves things ranging from medicine, school, work environment, financial institutions,
even buying groceries, where to find stuff, and what to look for, and the PLLC was a big help. It was a
big support.
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Interviewer (8:14): Was the PLLC able to help you with basic needs such as getting a driver's license,
health card, social insurance number, that kind of thing?
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Newcomer (8:26): If [ had known about the services at the PLLC from the first day, I know they do that
and help with that. The social insurance number and health card I was struggling, but I was able to do it
myself. Then later on, I found out they have really good support at the PLLC, and if [ would be aware of
that, I definitely would have asked for help. The driver's license, I had a challenge with the driver's
license because the driver's license, it had to be translated, and then the PLLC helped me to translate my
driver's license, to verify, notarize, and because of this I was able to get my Canadian driver's license.
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Interviewer (9:17): So getting a driver's license is a very complicated procedure. You need to translate
your Ukrainian driver's license into English, and you need to notarize it as well?
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Newcomer (9:30): Yes, that is correct. I mean, the driver's license is in the Ukrainian language, and the
first step is to have it translated for the government institution to be able to understand what level I
obtained and what class of machinery I can drive. And also, it needs to be verified that it's a true copy of
what is translated there.
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Interviewer (10:01): And the PLLC provides those services. I know for you it wasn't necessarily in
time, but for other people now they provide those services?
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Newcomer (10:09): Yes, they provide the services from the first step. The PLLC actually, they do
they're helping a lot. And later on, I will explain how they helped me to become a professional engineer,
but I know that from the first step they are helping newcomers to get the social insurance number, to fill
out the application for the health card, even to introduce you to the health system, just to go for a tour.
Later on, I was part of this from my end as a volunteer to help with the translation. But also, they
provide a lot of different workshops about financial institutions and financial education because the
system in Canada is completely different than Ukraine. And how to organize your financials and how to
be able to purchase the first house or your property, what you need to look for, how you need to get
prepared for that, understanding what is credit history, even understanding the police and the various
government institutions. For example, in Ukraine or other countries, like I would say for Ukraine, in a
certain period of time, not now but before, we do have a different understanding of the police, and if
there is a problem, the police appear. In Canada, we were explained they were more helping, not trying
to force you to something. I mean, this was something different for me and others. And I know because I
was in the part of different classes, that for a number of cultures, they have to understand that the police
actually are friends, not the opposite. They're trying to help, and if you need help, you just need to ask. I
mean, all these kinds of cultural aspects or the kind of small things that make your life comfortable to
live in Canada was really important to learn at the PLLC.
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Interviewer (12:33): What difficulties did you encounter in finding housing?
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Newcomer (12:40): The housing in Portage la Prairie is a completely different topic. I mean, there are
various types of housing from the simple one to the most advanced. To be able to understand, because
you can find the housing online or in the paper, but when you're in a new country, you do not understand
if the prices they are asking, is that normal, or it's too much, or for this type of property, is it sufficient,
or it's somebody trying to take advantage of you. And especially when you're an immigrant and your
English is not good enough to understand all these kinds of aspects or even small things or signing the
agreement. You're kind of a little bit nervous because, again, it's a new country. And in this case, PLLC,
they have the people who are helping and supporting people who are new to the housing market, the new
landlords. They can advise you what property is okay, what rules and regulations are in Canada.
Because, for example, when you have kids, what age of the kids can stay in the same room. I mean, what
is necessary to know to not violate the law.
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Interviewer (14:11): You talked about getting a health card, health insurance. Was it easy to access
healthcare services in Portage la Prairie?

ANV AT — RRERRROBEENSHE LR, R—7—2 - 7 « 7L —TERF—EX%2F]
MT 20T T LN ?

Newcomer (14:22): The healthcare system in Portage la Prairie is quite developed, but it's completely
different than in Ukraine, and to even understand all the steps what you need to do to come to the clinic,
or how the system works, or how you can get to the doctor to see the doctors. It was quite important for
us to understand all of that because we came with a small kid and we had to find a pediatrician and
dental services for all of us and for the kids, and we wanted to find some good family doctors. The time
when we came to Canada, to Portage, it was some shortage with the doctors, and sometimes we couldn't
get all the answers what we needed from the clinic. Because even if I approach the front desk and I ask
some questions, they know some things, but their knowledge is quite limited on what options I would
have. In this case, the PLLC will have more access to the higher level and provide more options how to
find a specialist, how to find proper doctors, and also they were able to...
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Interviewer (16:01): So, the PLLC was able to help you with these healthcare concerns?
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Newcomer (16:07): Yes, the PLLC actually was a good support in this case. I mean, the PLLC, they
gave us good information to help us understand how to approach the health system, how the health
system works. It's actually kind of like teaching kids how to walk. And as soon as we learned that, we
were quite happy with the system, and down the road, it was simple to use it. But it was not simple at
first, because it's quite complicated for an immigrant in a new country to understand all that.
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Interviewer (16:47): So it sounds like the PLLC is very proactive in giving newcomers information but
not necessarily doing things for you. So they showed you how to do it, but they didn't do it for you. Is
that kind of the PLLC approach?
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Newcomer (17:09): Yes. I mean, it depends on what they're trying to help you with, because different
immigrants, they have different English skills, different skills. They're trying to teach you how to live in
this society. If it's necessary, they help more. Like, for example, if you cannot find or you don't have
transportation, they can provide that transportation to come to school for the English classes. Or if you
ask for more help, they can provide you information about how to rent a house. But if you say to them,
"Okay, guys, I am struggling because I won't be able to do that because of a number of reasons—
language, and I worry about this or have this concern," then they will find the personnel who can help
you. Actually, he can drive you to the apartment and show you your apartment and give you advice,
even to help you sign the agreement. Same with the health system. If you need to go to the doctor and
you don't have the language ability; like in my case, the PLLC approached me because they have some
immigrants from Ukraine who don't speak English. The PLLC knows the community; they know people.
They approach me and ask, "Okay, Alex, can you help us with the translation a certain day because they
have an appointment with the doctors?" And they arrange all these kinds of steps to support those
people.
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Interviewer (18:47): You talked about police in Ukraine and police in Canada and how it's a little bit
different. Have you had interactions with the police in Portage la Prairie?
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Newcomer (18:58): Yes, I do. I mean, because my family and my kid, they're in sports a lot. A lot of
different people participate in sports, too. I mean, like the kids, different kids, different parents, and we
cross paths with parents who are in the police, and we communicate with them, we talk. They are just
normal people; they're just really friendly, the same as us. [ mean, they're trying to help in regular life. I
came across the police service when, in the PLLC, at the learning center, they came and introduced their
services, what they do, what to do if something happens, how to call them, what the laws and regulations
are, like in the basics for the immigrant to understand their rights and their responsibilities. It was really
useful to understand, but other than that, I didn't have interactions with the police.
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Interviewer (20:12): So they actually did workshops at the PLLC?

DFEY, EBRIPLLC TV —2 v a vy 7aBfEL/zoTdna?

Newcomer (20:15): Yes, they actually came fully dressed in the police uniform and explained the
reason how they dressed and what the services are. It was, I believe, a 3-hour workshop. It was really

interesting, and then we were able to add questions, and it was really informative.
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Interviewer (20:41): So your interactions with the police have been very positive in Portage.
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Newcomer (20:45): Exactly, yes.
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Interviewer (20:46): English is not your first language. How did you and your family overcome the
language barriers?
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Newcomer (20:56): When we came to Portage, to Canada, we understand that to be successful in this
society, to be comfortable in this society, a part of the society, we need to know the language. We were
trying to prepare before we come to Portage, to learn some English at home. It was difficult because if
you every day talk Ukrainian and then you spend like 15 minutes or half an hour to learn English and
then switch back to Ukrainian, you don’t make much progress. And when we came to Portage, to
Canada, we understood that in Ukraine we were learning that British English, and it was a slightly
different accent, and the way they talk, the way they shorten the words and the sentences is also
different. And most interesting were the idioms, because if there are three words (in the idiom), and you
understand all of them individually, but the meaning of the idiom you don't understand. And this was
quite challenging for us.
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And after coming to Canada we know that, and we were looking for numbers of different options how
we can improve our English. We did some research, probably looked at some services online, but one of
the most important resources we found was the PLLC; it was the learning center. And that time, it was
10 years ago—and right now it's even better—but then we have two, sometimes three English classes
per week, lessons after work. They were, I believe, 3-hour classes. And it was a really positive
experience because beside learning English, it was a quite good program where we were going through
the seasond and the specifics of the Canadian language and different topics that were actually really
useful, like about medical topics and financial institutions, like the language about that. Even about
police and all those kinds of vocabulary we had to learn.
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It was really good interaction with different community members from different cultures and
nationalities. We had classes for one hour, and then we had a coffee break for 20 minutes or something
where we had a chance to chat in the corridor and interact. I mean, we still have those friends that we
built friendships with at that time. And I don't know about the new people who come, but those people
that I went through schooling with, we became like family because this is the first place when you come
and you have something in common because all of them, the immigrants. We all have the same
problems, same challenges, same concerns. And down the road, you learn and you grow, you become
more independent, but you still remember that time. You still remember that family.
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Interviewer (24:35): You were able to continue your education here in Canada and become an
engineer. Can you tell me a little bit about that?
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Newcomer (24:44): This was a quite interesting journey in my life, especially from a professional
perspective. When I came to Canada, I had an engineering background. I graduated from the university.
I have a mechanical engineering background back in Ukraine. I had work experience, and when I came
to Canada, I realized I need to start everything from the beginning. But I have a family. I have a wife
and kids that I had to support. My wife at that time didn't speak English, neither did my kid, and I was
only the one who spoke a little bit of English, and I had to go to work. And I approached the company,
right now my company, but at that time, the company where I was looked for something similar to my
background in mechanical engineering and trying to find something in my immediate field.
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But at the company, they told me right away, "We don't hire engineers, we can give you a job as a
welder." And I accepted the job because I had to do something. I had to work, and it was close to me
because I like steel, I like working around steel. And I worked as a welder a little bit, and then I was able
to transfer to the computer numerical control department, mill and lathe. It's actually where we need to
program machines to do different parts. And at that time, I realized I need to do something, especially in
Canada, to upgrade my skills, to get some profession to be able to support my family and succeed in
Canada. And I decided to go to Red River College for evening courses to learn how to do the
programming for those machines. And my schedule was looking like I was starting at 6:00 a.m.,
working to 2:30, coming home, having something to eat. Then, I was driving 1 hour, 1 hour and 20
minutes to Red River College.
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Interviewer (27:05): The Winnipeg campus, not the Portage campus?
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Newcomer (27:06): Not the Portage campus. They didn't have that program here in Portage. And I
studied there for another 3-4 hours and then came back like 11:00 p.m. And it took me one year, I guess,
studying at the Red River. It was three times per week, just to be able to obtain the skills and knowledge
and certification of the computer numerical programmer for those machines. And I enjoyed working on
those machines. I was able to program really complicated machines, and I had a really big success with
that.
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But beside that, I know it's just the beginning and I just had to continue to grow, continue to learn. And I
tried different options. I tried to call Red River College and explain, "Okay, guys, I do have this
education, so how I can take some courses because I would like to become a certified engineer in
Canada.” And I didn't get a clear answer. They were saying, "Okay, you need somewhere else to study.
Your education is much higher than our college education; we can accept some credit hours from this
course or that course (that you took in Ukraine), but technically, you almost need to start an engineering
from scratch.” And I called the U of M, University of Manitoba, and tried to get some help and support
from them, and I didn't get a clear answer, either. And I was kind of, "Okay, what should I do? I do not
know where to start," because you just need a reference point where to start.
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And then I approached the PLLC, the learning center. And at that time, they offered me a program
where volunteers from your professional fields can have some time spent with you. It was online
courses, but you can get in touch with Canadian licensed professionals, like an engineer or technologist,
where they can help you to navigate the system or give you some advice. And [ was more than happy to
take that opportunity, and with the learning center's help, I signed up for that course. And it actually
changed my life a lot. Because I met a professional engineer—I remember now, Mercedes is her name—
and she guided me through the whole steps, the whole processes what is needed to be done to become a
professional engineer.
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And at that time, she advised, "Okay, because you have the education, just go first and try to get that
professional technician and technologist certification, or approach that association. And after that,
approach the engineer association." A lot of work that I had to do to become an engineer, but that
reference point, the point where I was able to understand how to start, it's actually with the PLLC's help.
And then from there, I started going on my journey to become a licensed engineer. But overall, I was
quite happy that I came and asked that question to the staff at the PLLC.
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Interviewer (30:35): So you have received help from the community, from the PLLC, but you also are
giving a lot back to the community as a volunteer. Can you talk about your volunteering activities and
the ways in which you help newcomers coming into Portage now?
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Newcomer (30:54): Yes. After going through all these challenges and understanding all of what it takes
to become a part of this community, I wanted to help the community just to pay back. And especially
when the war happened in Ukraine, I became even more involved with the PLLC. And I know since I
came like 11 years ago to Portage, the PLLC, they grew and the services that they are providing
expanded.
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When the war started, I started having a lot of phone calls from random people who are trying to find
some shelters, who were trying to come to find some safe place to live. And most of them, they were
coming with two bags or two suitcases. [ know we were a big support of their movement, from actually
Ukraine and Europe, a lot of Ukrainians to Portage la Prairie. That’s how it started.
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When the war started, a lot of immigrants started fleeing Ukraine, or they started trying to find some
safe place to stay. And I had some friends in different communities, and they started approaching me
through social services like Facebook or some other apps like Telegram. They were still in Europe, like



in France, temporarily staying there. They were looking for some place to stay in Canada. And I know
Canada at that time, they were offering some program for them to come to Canada, but other than that,
you still need to find some place to live, like all these kinds of services.
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And I actually approached the PLLC and said, "Okay, guys, like, we do have a lot of people that need
help, and they need your help." And they were quite open and happy to support and help. And the way
they helped was as follows: the Ukrainian people communicated with me, "Okay, we would like to
come, we have three kids and, for example, one has that disability, and then we need to have some
special needs for that. We don't have a lot of money to go right away and rent something big or..." And
the PLLC, they sent transport to pick them up from Winnipeg airport to bring them here. They provided
accommodation for two or three weeks in the hotel. And they helped them with creating the social
insurance number, the health card, taking them to even the grocery store to help them to explain what
the grocery store is here and what to buy. Also, like that 3 weeks' time they spent helping them to find
some accommodation. They were taking them to different properties to show them what houses were for
rent, what apartments were for rent.
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Beside that, it was a lot of work done helping them find jobs. There were some resumes created. They
provided support with approaching different companies, because most of the Ukrainians who came at
that time, their English wasn't the strongest, and then they were trying to find some solution for the
companies how they can employ those people, and trying to determine what additional support they
would need. In some cases, they needed to have someone for two or three days to explain how to work
in that place or that facility. And I know even my wife, she helped one of the Ukrainian ladies because
she wanted to work at Tim Hortons in the bakery, so she just needed to know what she needed to do, and
needed someone to explain everything in detail. The PLLC approached my wife and said, "Okay, could
you help with the translation at least one day or..." And my wife spent one day in Tim Hortons helping
that Ukrainian lady, and happily she was hired, and actually, she's become a big part of the Tim Hortons
team.
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I mean, all these necessary steps. I know the PLLC, they do have connections with the schools because a
lot of kids are coming, and they have kind of specially trained staff that are helping them to sign up for
the schools or figure out how to use the school buses, the different school programs, even to explain the
services available to children with special needs. Because if English is not your first language, it’s really
hard to understand your options. Some kids wanted to go to the French classes, and there was work done
to get some different digital devices to help them with the languages to translate in the beginning.
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And after that, I know like the numbers of families who choose to come to Portage, they're quite
successful in school. The kids, one of the kids is one of the best in the classes. They are taking some
different participation, like they participate in different competitions in science, in math, in art, and they
feel like this place is their home.
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Interviewer (37:24): You've talked a lot about the services that are available to newcomers in Portage
and about the ways in which you were helped. Some people would say, "Why do we need to help
people? It costs money. It costs time." Do you think that the immigrants that are coming in are
contributing to the community in Portage?
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Newcomer (37:51): I know there is some conversation in the community about this, but we have to
understand that like, I would say, for example, Ukrainians. At the place where I work, we have probably,
I don't know, 30 people who came from Ukraine. I know their English wasn't the best, but with the help
of the learning center, they improved a lot of English and they were able to grow and develop their
skills, and they are paying taxes. They are not making the minimum wages because the skills what they
obtained here in Canada, and learned the language, gave them the opportunity to be part of this working
society and the community; it's a lot. [ mean, I know right now the immigrants are some of the good
workers at my place, because most of the immigrants who came or moved, same as me, we started at the
entry-level job. Like even if we have high education, we understand we need to start with something.
And we were way too educated for the entry-level job, and it takes us time to learn and to get the skills
and to understand the culture and the language to become successful.
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But most of the immigrants, they are hard workers. They are coming to this country to work, to achieve
something. And I always compare the immigrant with the bee because back in Ukraine, I liked that I had
a lot of bees and honey, a lot of beehives. I mean, the bees, they grow to a certain size, and when they
reach a certain size, the family splits in half. Half the family is just gone, and another half stays in that
box in the hive. And the difference, because you can capture that another half and put it in the box
beside them, and you actually have two families that were split: one family that was planning to move to
a new life, and another family who stayed in that place in that box in the hive. And when you see the
production of honey, the family who stayed in the original hive will produce less honey than that one
what decided to move and start a new life in a new place, because they are programmed that they need to
work harder to achieve something.
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And this, to me, is similar with the immigrant: when they move to another country, they have to be
mentally ready for that, and if they are mentally ready for that step, they will work harder. They
understand they need to work in entry-level jobs, even with the lower wages, but they always have the
willingness to grow, to update their skills, to learn the language, to become a part of this society and to
be successful. I mean, most of the immigrants who come here, they have success, and then they
contribute to the community. They contribute to the society. Like me, I came to Canada 11 years ago. |
was looking for help, and now I am volunteering in the PLLC, and I am helping another immigrant to
come, and I'm really happy to see how they become independent and how they are successful, how they
put their kids in the school, and how their kids have become successful in sports, in the schools, and so
on.
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Interviewer (42:21): You're highly educated, you speak the language at a high level now. You could go
anywhere in Canada. Why do you stay in Portage la Prairie?

BEWHEBEZZT, 5EWVWLLTEELFEELIHRT-b, I T EFDOEZ~THLITiA137
T, RER—T—2 T« VLI =ICEFOENTHDOTTN?

Newcomer (42:34): If you go through all these steps in immigration with the support of that
community, this community becomes your second home. And you know people, especially with a small
community like Portage la Prairie. You know people, you know the different cultures, you can say hi,
you can have a talk with them; it becomes family. I mean, again, if you decided to move to some other
place, you’d have to go through the immigration process all over again. Especially if the kids are happy,
parents are happy, I mean, you are happy to be in this place.
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Interviewer (43:25): [ want to ask your advice for rural communities in Japan. For a rural community
that's just starting to welcome immigrants, what settlement services or welcoming activities do you think
are most important at first?
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Newcomer (43:44): The most important thing for immigrants when they come to a new country is to
understand the support. Even if the community cannot support immigrants financially, it's really
important for immigrants to understand that if they have some questions, somebody can answer them or
explain why it's happening this way or that way. This is really important. The next important thing is just
kind of like the technical aspects, like to help immigrants navigate the medical system, to help with the
schools. People who are coming to another country, they are looking for some advice, because even if
with the new technology (e.g., Google Translate) which allows you to read a lot of things, when you
come to a new place, it's completely different. You even process information differently because you
don't know what is true, what is not. You just need to have someone who can guide you, and this is
really important, in our case, it is the PLLC.
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Interviewer (45:02): Here's a similar question. In Japan, people are worried that if they spend a lot of
time and energy and money bringing people into these rural towns and cities, people will only stay for a
short time and then they'll leave for a big city. What do you think a rural community should do to keep
people in the community?
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Newcomer (45:33): I know this is a common question for a lot of people because, even like the place
where I'm working, we depend on really good workers. And the person in human resources, when he's
hiring people, one of the questions he's asking is, "How long will you stay in this small town? Okay,
we're going to hire you, we're going to educate you, but what would keep you here in this community?"
And what I realized with my experience, over the years, probably half of those people asked this
question had in their mind, "Okay, I am going to be temporarily in this town. I'll just go here, just
temporary, stay here, get all my paperwork." And I know those people because they were open with me,
"Okay, I need like one or two years employment, and then I'm just going to go to other places."
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But as soon as they find this place as a home, a place where they feel welcome, a place where they can
have some support, there is no reason for them to go somewhere to an unknown place. It's always going
to be some percentage that leave, but it's going to be a really small percentage who are looking for
something better, and they probably are never going to find some good place to stay because for these
people there is going to be always something they don’t like. But the majority of the people, if they feel
welcome and they feel supported, feel safe, I mean, it becomes their home. And from that 100% what
I've described, 50% of them quickly decided, "Okay, we're going to stay here," because they are from
small communities, and they are looking for something like that. The other 50%, that were initially
planning to go somewhere else in one, two, or three years to some larger city, 40% of them decided to
stay here. 10% moved, but technically saying, 90% of the people who came to Portage stay here.
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I mean, for me, for example, we came from a city where there is a 1 million population and it's a really
advanced city where we grew up. When we came to Portage, originally we were thinking like, "Okay,



we are not even thinking to purchase anything here because we are temporary—one year, two years,
maximum three, and we are gone." But 11 years later, we are still here, and this is our home.
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Interviewer (48:31): Last question. In Japan, many people worry that if they bring immigrants into their
rural communities, the public safety, you know, the crime rate will be affected negatively. What would
you say to people who worry that, "Oh, if we let people from other countries into our community, the
community will change and crime will increase?"
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Newcomer (49:08): I mean, this is a good question. Most of the time, when you go through the
immigration process in Canada, you go through screening. To pass you need to have education or you
need to go to a certain level of English; there are pre-screenings happening. But from my experience, the
majority of the immigrants are looking for a better life. They are really highly skilled people who need a
safe, secure place for their families. They mentally come to a different country not break the rules, not
break the law. They are coming to find some safe place for their kids, and they are never going to stay in
a place where it is not safe for them. There is no reason for them to move from one country where it's
not safe to another country where it's not safe, or commit some crime, or take some advantage of
something? They are looking for a better place to stay.
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And saying that, and based on the experience what I know, of knowing a lot of immigrants—and right
now we probably have close to 500 Ukrainians who came to Portage over the last three years—I didn't
hear anything about Ukrainians being involved in any crime. [ would know because this is a small
community; it spreads really fast. All of the Ukrainians, they follow the rules. They follow the
regulations. They like the safe community; otherwise, they would never come. And for the Japanese
rural community, they need to understand the new people are like a kind of fresh blood. It's like new life,
new interests. We have so many different festivals from different cultures here, different interests; it's
kind of like new beginnings, new lives. I don't think the crime from the immigrants coming here is a
concern. It's not.
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